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An important future Telephone 
ine [ the ’ . ll be int 
principle of ~~ SOME OPINIONS AND COMMENTS ON ™@ “2 fine 
New Deal that 1s E ested to read what 
ten emphasized is CURRENT TELEPHONE TOPICS F. B. Jewett, vie 


one which might be 





summarized as “Service, not profits.” 
Much of the oratory that comes out of 
Washington stresses the point that here- 
after business must pay less attention to 
net earnings and more attention to 
policies that will give the people—em- 
ployes and customers—"“a fuller life.” 

By putting service ahead of profits, 


shrewd business leaders will cooperate with 


general idea, and at the same time 


this 
place their concerns in a favorable position 
to share in returning prosperity. 

In this connection no line of industry 


has a more logical reason to expect good 


results than the telephone -business, for 
telephone companies deservedly enjoy a 
high reputation for rendering service to 
the public, often at a sacrifice of ade- 
quate earnings and often at a cost of 
employes’ comfort and _ safety. 
* *€ * + 

[he average telephone worker thinks 

more of serving the subscriber than of 


company earnings because he is usually in 
close contact with the people who use the 
service. The heads of the company, who 
have to compare income to expenses, must 
naturally pay more attention to profits, but 
they, too, understand that without public 


good will there can be no satisfactory 


tarnngs. Taking them altogether, the first 
anxiety of telephone employes and execu 
ives is to keep patrons satisfied.’ This 


idea generally comes ahead of profits 


If 


experiment 


United 


of 


the States is entering on an 


subordinating financial 


profits to advancing the general welfare, 


the telephone industry will not need to 


change its program so much as most othe 


lines of business, for “Service” has been 


the first commandment observed by most 


telephone companies. The proof of this 
assertion is found in the world leadership 
the telephone art of America has achieved, 
and in the extensive use of service here. 
The 


rules at Washington should not overlook 


framers of telephone regulation 


these facts. Where rate inequalities have 
existed, state commissions have been busy 
making adjustments, and the companies 


notably the Michigan Bell and the South- 


western Bell—have found it advisable to 
comply with the official orders without 
further resistance in the courts. 

On the whole, the new Federal Com 
munications Commission will probably find 
more to commend than to criticize, so far 
as the supplying of telephone service to 
the public is concerned. It is the side- 
lines, including manufacturing, supply 
sales, license fees, financing and the like, 


that will require careful scrutiny. 
Government Interference. 

On the eve of the opening of the (¢ 
cago World’s Fair, 300 leading industrial- 


ists, scientists and engineers met in Chi 


cago and listened to brief talks on the bus- 


situation and the outlook for the 


iness 


president of the 


\merican Telephone & Telegraph Co., 


Bell Telephone Lal 
He 


ind president of the 


had 


oratories, to say was quoted te 


s extent 


“We know that despite all that has 


ready been done, there are still great 


Of 
portunities for the improvement, extension 


and cheapening of our present systems of 


telegraphy and telephony. 
We know that unless our present efforts 


ire artificially restrained through short 


ighted conclusions predicated on 


a nat 
row viewing of the current effects of the 


depression, we can very greatly extend 


and cheapen the facilities of electrical com- 


munication to the very great benefit of 


the 


entire social and economic structure 
Che last sentence of Dr. Jewett’s is 
phrased in carefully-chosen words, but it 


means to say that unless the federal goy 


rnment interferes there can be further 


economies effected. It also infers that if 


Congress, or a new federal commission. 


butts into the telephone business too much 


there will be a slowing up of development. 


No executive of a company likely t 


ome under the jurisdiction of a federal 
ommission cares to talk about “the dead 
hand of government control,” choking in- 
dustrial gr h, 1 ‘ I 

istrial growth, but that is what Dr. 


Jewett’s remarks come close to hinting at 
Need of Cooperation. 


Rigid government control is the next 


thing to government ownership If the 
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advocates of government ownership of util- 
ities cannot put through that program, they 
will demand more complete regulation, and 
probably get it. In this connection, we 
endorse the views of President H. E. 
Bradley, of the Pennsylvania State Tele- 
phone & Trattic Association, when he told 
his recent convention : 

“The 


through the 


telephone industry has passed 


monopoly and competition 
periods and survived, and we now come to 
the period of cooperation. 

We all acknowledge the fact that there 
are, and always will be, two distinct groups 
in this industry, and that the only safe 
and sane policy for our future prosperity 
is a whole-hearted spirit of loyalty to our 
business and consideration for each other. 
The fact that there are two groups is the 
best possible argument against government 


should be 


ownership, and both groups 
thankful for that fact. 

The fact that there are two groups, and 
that those two groups are so closely tied 
together in serving the public, makes con- 
structive cooperation an absolute neces- 


sity. We must never forget, however, that 


Wire-Contro 


TELEPHONY 





COMING CONVENTIONS 


Washington Independent Telephone 
Association, Sunnyside, June 22 and 23. 

United States Independent Telephone 
Association, Tower Room, Stevens Ho- 
tel, Chicago, Ill, July 10, 11, 12 and 13. 

Independent Pioneer Telephone Asso- 
ciation of United States, Stevens Hotel, 
Chicago, Ill., July 13. 

Canadian Independent Telephone As- 
sociation, King Edward Hotel, Toronto, 
Ontario, October 17 and 18. 

Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, October 18-19. 





cooperation is a two-party agreement—one 
side cannot do all the cooperating. 

There are many problems that vitally‘ 
affect our industry and in which both 
Would 


it not be wise, then, to study these prob- 


groups are, therefore, interested. 


lems together in a friendly spirit, with a 
view to adopting that which is best for 
the industry and the public it serves?” 
Cooperation between the Independent 
and Bell groups has been found advan- 
tageous in cases where state regulation has 


been involved. Undoubtedly it would prove 


Vol. 106. No, 3 


equally helptul if federal control were 


made more extensive. 
A Good Idea. 

An interesting feature of a district tele. 
phone meeting recently held at Farming. 
ton, Ill., was an exhibit of telephone equip. 
ment—both old and new—which attracted 
much attention. 

Telephones of nearly every type manv- 
factured since the birth of the industry 
were shown, demonstrating very effec. 
tively the progress of the art and proving 
to the public the efforts of telephone com- 
panies to give their subscribers the best 
possible service. 

Such exhibits add interest to district 
meetings and furnish concrete evidence to 
the general public that their service com- 
panies are alert in doing a good job for 
their patrons. Other state telephone as- 
sociations might adopt the idea and like- 
wise improve their public relations. 

J. H. Cuddington, manager of the Farm- 
ington Telephone Co., who had charge of 
the exhibit, intends to place the collection 
in some institution where it will have a 


permanent place and be preserved. 


1 Bill Passed by the House 


Measure Providing for Federal Communications Commission Passed by House 
and Sent to Conference Committee—Expected to Be Passed in Final Form 
This Week and Sent to the President for Approval—Some of .Its Provisions 


The Federal Communications Commis- 
sion approached 
June 2, when the Rayburn communications 


bill (TeLtepHoNy of March 10) passed the 


actuality on Saturday, 


House by a viva voce vote and was sent to 
None of the differences be- 
tween the Senate bill (passed May 15) and 


conference. 


the House bill is expected to be trouble- 
some and it was expected the measure will 
lay on the President's desk for approval 
this week or early next week. To expe- 
dite final enactment, Speaker Rainey imme- 
diately named the House conferees. 

As passed by the House, the bill creates 
a new federal agency to be known as the 
Federal Communications Commission which 
will absorb the regulatory powers over tele- 
phone, telegraph and radio systems now held 
by the Federal Radio Commission, the Inter- 
state Commerce Commission and the post- 
Existing regulations for 
communications are essentially unchanged. 


office department. 


The new commission would consist of 
seven members to be appointed by the 
President by and with the advice and con- 
sent of the Senate. 

As originally drafted the measure pro- 
vided for new regulatory legislation, but 
due to the strenuous objections of the In- 


dependent and Bell telephone groups and 
others affected, these provisions were elim- 
inated. The commission is authorized, in- 
stead, to study the communications situ- 
ation and to recommend regulatory legis- 
lation by February 1, 1935. 

The bill was reported out of committee 
on May 29. 
committee on interstate and foreign com- 
merce on H. R. 8301 (TELEPHONY, March 
10) which was the companion bill to that 
originally introduced in the Senate. In 


Hearings were held by the 


executive session the committee worked 
out a substitute bill. 

The only objections to the bill when 
brought before the House on June 2, were 
from Republicans and directed against what 
they called radio censorship. Representa- 
tive McGugin of Kansas asserted that for- 
mer Senator James A. Reed was “kept off 
the air” by Democrats when he sought to 
speak after the investigation of Dr. Wil- 
ham <A. Wirt’s 
‘Brain Trusters.” 


accusation against the 

Chairman Rayburn of the House com- 
mittee on interstate and foreign commerce, 
said he was certain the Senate would not 
consent to all provisions of the House bill. 
He was named by Mr. Rainey to head the 


Others named were Rep- 
Wolverton of New _ Jersey, 
Huddleston of Alabama, Lee of Missouri 
and Mapes of Michigan. 


House conferees. 


resentatives 


The principal difference between the 
House and Senate drafts is that the Senate 
bill (TELEPHONY of May 26) abolishes the 
radio act of 1927 and reenacts its provisions 
in the new legislation together with addi- 
tional regulatory provisions concerning 
wireless communication. 

The House bill merely transfers to the 
new commission all the functions of the 
Federal Radio Commission but leaves the 
provisions of the 1927 radio law, as amend- 
ed, intact and does not call for new control 
features. Both the Senate and House bills 
provide for abolishing the Federal Radio 
Commission. 

The Senate bill exempts from its pro- 
visions telephone companies engaged in in- 
terstate or foreign commerce solely through 
physical connection with the facilities of 
a non-affiliated carrier. 

The House bill retains this provision ex- 
cept that it makes these carriers subject 
to sections 201 and 205, previding for reg- 
ulation of charges and prohibiting discrim- 


inations. Such companies will not, how- 
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ever, be required to tile schedules of 


charges 


ns 201 to 


hy th 


the House are as 


Sect1 205 1 bill 


the amended 


nassed follows 


Title 11—Common Carriers. 


SERVICE AND CHARGES 

Section 201. (a) It shall be the duty oj 
every common carrier engaged in interstate 
r foreign communication by wire or radio 

furnish such communication 
upon reasonable request therefor: and, in 
cordance with the orders of the commis- 
sion, in cases where the commission, after 
portunity for hearing, finds such action 
necessary or desirable in the public interest, 
1) to establish physical connections with 
other carriers, (2) to establish through 
routes and charges applicable thereto and 
the divisions of such charges, and to estab- 
lish and provide facilities and regulations 
for operating such through routes 


service 





(b) All charges, practices, classifications 
wd regulations for and in connection with 
such communication service, shall be just 
und reasonable, and any such charge, prac- 
tice, classification, or regulation that is un- 
ust or unreasonable is hereby declared to 
be unlawful : 

Provided, that communications by wire 

radio subject to this act may be classi- 
fed into day, night, repeated, unrepeated, 
letter, commercial, press, government, and 
such other classes as the commission may 
decide to be just and reasonable, and dif- 
ferent charges may be made for the dif- 
ferent communications 

Provided further, that nothing in this act 
or in any other provision of law shall be 
construed to prevent a common carrier sub 
ject to this act from entering into or oper- 
ating under any contract with any common 
arrier not subject to this act, for the ex- 
-hange of their services, if the commission 
: of the opinion that such contract is not 
contrary to the public interest. 


classes of 





DISCRIMINATION AND PREFERENCES 


Section 202. (a) It shall be unlawful 
or any common carrier to make any unjust 
or unreasonable discrimination in charges, 
practices, classifications, regulations, facili- 
ties, or services for or in connection with 
like communication service, directly or in- 
directly, by any means or device, or to 
make or give any undue or unreasonable 
preference or advantage to any particular 
person, class of persons, or locality, or to 
subject any particular person, class of per- 
sons, or locality to any undue or unreason- 
able prejudice or disadvantage. 





(b) Charges or services, whenever re 
ferred to in this act, include charges for 
or services in connection with, the use of 
vires in chain broadcasting or incidental to 
tadio communication of any kind. 

(c) Any carrier who knowingly violates 
the provisions of this section shall forfeit 

the United States the sum of $500 for 


each such offense and $25 for each and 
ery day of the continuance of such of 
lense 
SCHEDULES OF CHARGES 
Section 203. (a) Every common carrier. 


except 
such 


connecting carriers, shall, within 
the commission 
with the commission 


and print and keep open for public inspec- 


reasonable time as 


shall designate, file 





tion schedules showing all charges for it 
self and its connecting « for inter- 
state and foreign wire or radio communi 
cation between the different points on its 
OWN system, and between points on its own 


writers 


system and points on the system of its 
onmnecting carriers or points on the svs- 
tem of any other carrier subject to this 


TELEPHONY 


charges 
the 


regulations 


such 
showing 


act, whether 
separate, and 


are joint of 
classifications, 
practices, and affecting such 
charges. 

Such schedules shall contain such other 
information, and be printed in such form, 
and be posted and kept open for public in- 
spection in such places as the commission 
may by regulations require, and each such 
schedule shall give notice of its 
date ; 
nish 


effective 
and such common carrier shall fur 
such schedules to each of its con 
necting carriers, and such connecting car- 
riers shall keep such schedules open for 
inspection in such public places as the com- 
mission may require. 

(b) No change shall be made in the 
charges, classifications, regulations, or 
practices which have been so filed and 
published except after 30 days’ notice to the 
commission and to the public, which shall 
be published in such form and contain 
such information as the commission may by 
regulations prescribe: but the commission 
may, in its discretion and for good cause 
shown, modify the requirements made by 
or under authority of this section in par 
ticular instances or by a general order ap- 
plicable to special circumstances or condi 
tions 

(c) No carrier. unless otherwise pro 
vided by or under authority of this act 
shall engage or participate in such com 
munication unless schedules have been filed 
and published in accordance with the pro 
visions of this act and with the regula- 
tions made thereunder ; and no carrier shall 
(1) charge, demand, collect, or 
greater or less or different compensation 
for such communication, or for any service 
in connection therewith, between the points 
named in any such schedule than the 
charges specified in the schedule then in 
effect, or (2) refund or remit by any 
means or device any portion of the charges 
so specified, or (3) extend to any person 
any privileges or facilities in such commu- 
nication, or employ or enforce any classi 
fications, regulations, or practices affecting 
such charges, except as specified in such 
schedule 

(d) The commission may reject and re- 

fuse to file any schedule entered for filing 
which does not provide and give lawful 
notice of its effective date. Any ‘schedule 
so rejected by the commission shall be void 
and its use shall be unlawful. 
In case of failure or refusal on the 
part of any carrier to comply with the 
provisions of this section or of any regula 
tion or order made by the commission 
thereunder, such carrier shall forfeit to the 
United States the sum of $500 for each of- 
fense, and $25 for each and every day of 
the continuance of such offense 


receive a 


(e) 


HEARING AS TO LAWFULNESS OF NEW 


CHARGES ; SUSPENSION 

Section 204. Whenever there is filed with 
the commission any new charge, classifi- 
cation, regulation, or practice, the commis 
sion may either upon complaint or upon its 
own initiative without complaint, upon rea 
sonable notice, enter upon a hearing con 
cerning the lawfulness thereof; and pend 
ing such hearing and the decision thereon 
the commission, upon delivering to the car- 
rier or carriers affected thereby a state 
ment in writing of its reasons for such 
suspension, may suspend the operation of 
such charge, classification, regulation, or 
practice, but not for a longer period than 
three months beyond the time when it 
would otherwise go into effect; and after 
full hearing the commission may make such 
order with reference thereto as would be 
proper in a proceeding initiated after it had 
become effective 


9g 

If the proceeding has not been concluded 
and an order made within the period of 
the suspension, the proposed change of 


charge, classification, regulation, or practice 


shall go into effect at the end of such 
period ; but in case of a proposed increased 
charge, the commission may by order ré 


quire the interested carrier ot 
keep accurate account of all 
ceived by reason of such increase, specify 
ing by whom and in whose behalf such 
amounts are paid, and upon completion of 
the hearing and decision may by further 
order require the interested carrier or cat 
riers to refund, with interest, to the per 
sons in whose behalf such amounts wer 
paid, such portion of such increased charges 
as by its decision shall be found not 


hed. 


Carriers t« 
amounts re 


usti 


At any hearing involving a charge in 
creased, or sought to be increased. after 
the organization of the commission, the 


burden of proof to show that the increased 
charge, or proposed increased charge, is 
just and reasonable shall be upon the car 

rier, and the commission shall give to the 
hearing and decision of such questions pref 
erence over all other 

before it and decide the 
as possible. 


questions 
same 


pending 
as speedily 
COMMISSION At 


THORIZED TO PRESCRIRBI 


Just ANp REASONABLE ( 


205. (a) Whenever, after full 
opportunity for hearing, upon a complaint 
or under an order for 
hearing made by the commission on its 
Own initiative, the commission shall be of 
opinion that any charge, classification, regu 
lation, or practice of any carrier or carriers 
is or will be in violation of any of the pro 
visions of this act, the commission is au 
thorized and empowered to determine and 
prescribe what will be the just and reason 
able charge or the maximum or minimum, 
or maximum and minimum, 
charges to be thereafter observed, and 
what classification, regulation or practice 
is or will be just, fair and reasonable, to 
be thereafter followed, and to make an 
order that the carrier or carriers shall cease 
and desist from such violation to the ex 
tent that the commission finds that the 
same does or will exist, and shall not there 
after publish, demand, or collect any chargé 
other than the charge so prescribed, or in 
excess of the maximum or less than the 
minimum so prescribed, as the case may 
be, and shall adopt the classification and 
shall conform to and observe the 
tion or practice so prescribed 

(b) Afy carrier, any officer, representa- 
tive, or agent of a carrier, or any receiver, 
trustee, lessee, or agent of either of them, 
who knowingly fails or neglects to obey 
any order made under the provisions of this 
section shall forfeit to the United States 
the sum of $1,000 for each offense. Every 
distinct violation shall be a separate offense, 
and in f continuing violatior 
day shall be deemed a separate offens« 


HARGES 
Section 


investigation and 


charge or 


regula 


case otf each 
The United States Independent Telephone 
\ssociation in the section in the bill giving 


definitions, inserted a definition of connect 


] 


so that it could be 


ing companies used in 
section 203 of the bill, thus exempting 
most of the Independent companies from 
filing schedules and posting them The 
words, “connecting carriers,” are shown in 
italics in that section as given in foreging 


paragraphs. 


In the definitions it is stated: “ ‘Connect 


ing carrier’ means a carrier engaged in in- 


terstate or foreign communication solely 





facili- 





Under the heading, “Application of Act,” 
the amendment in the Senate bill exempt 
ing most of the Independent companies was 
modified in the House bill as shown by 
the italicized words as follows 

Modifications in Bill. 

“(b) Subject to the provisions ot section 
301, nothing in this act shall be construed 
to apply or to give the commission juris- 
diction with respect to (1) charges, classi 
fications, practices, services, facilities, or 
regulations for or in connection with intra- 
state communication service of any carrier, 
x (2) any carrier engaged in interstate 
r foreign communication solely through 


physical connection with the facilities of 
inother carrier not directly or indirectly 
controlling or controlled by, or under direct 
or indirect common control with, such car- 
rier; except that sections 201 to 205 of this 
ct, both inclusive, shall, except as other 
wise provided therein, apply to carriers de 
scribed in clause (2).” 

Under this modification while sections 
201 to 205 inclusive apply to the Inde- 
pendent companies, the sections as to depre- 
ciation, accounting, reports, etc., do not. 
Some of the Independent companies will 
be under all sections of the new communi- 
‘ations act—for instance, any company 
owning a toll line running across a state 
line 

In section 221 paragraph (b) it is stated 
that “nothing in this act shall be construed 
te apply or to give the commission juris- 
liction with respect to charges, classifica- 
tions, practices, services, facilities or regu 
lations for or in connection with wire tele 
phone exchange service, even though a por- 
tion of such exchange service constitutes 
interstate or foreign communication, in any 
case where such matters are subject to 
regulation by state commission or by local 


jovernmental authority.” 
Other Requirements 
Instead of the five-man commission pré 
posed by the Senate to regulate all com- 
munications, the House bill creates a seven- 
Unlike the Senate bill, it does 


not arbitrarily establish two divisions with 


man agency. 


in the new commission, one to govern ra- 
dio, the other to rule telephone and tele- 
graph, but gives the commission authority 
to divide its duties into not more than three 
major divisions. 

\ requirement that recommendations be 
made for legislation relating to the pur 
chase of equipment and supplies is con- 
sidered important. Drafters of the meas- 
ure contended that the prices at which elec- 
tric companies have sold equipment to the 
operating companies with which they are 
financially related is one of the chief rea- 
sons for the high rates for users 

It was clearly indicated that news agen- 
ies, press associations and newspapers do 
not come within the provisions of the bill 
insofar as the transmission of news is con- 
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erned. These may refuse to furnish serv- 
ice, may offer it under varying arrange- 
ments and establish the service to be ren- 
dered, the terms under which it is given 
and the charges therefor. 

In general the federal communications 
bill will subject the radio, telephone and 
telegraph industries to regulation similar to 
that now exercised over the railroads by 
the Interstate Commerce Commission. The 
communications bureau will have authority 
to supervise rates and charges; force one 
telephone company to “connect” its facili- 
ties with another company, and otherwise 
control the industry under the broad crite- 
rion of the “public interest.” 

“It is the primary purpose of this bill 
to create a commission armed with ade- 
quate statutory powers to regulate all forms 
of communication and to consider needed 
additional legislation,” said the report of 
the House committee on interstate and for- 
eign commerce. “The bill is largely based 
on existing legislation and, except for the 
change of administrative authority, does 
not very greatly change or add to existing 
law; most controversial questions are held 
in abeyance for a report by the new com- 
mission recommending legislation for their 
solution.” 

Reports to Be Made by Commission. 

The House bill directly instructs the new 
commission to study and report on the 
following subjects: 

“1. Certain transactions of common car- 
riers which may affect the charges made 
for services rendered to the public. These 
transactions include those relating to the 
furnishing of equipment, supplies, research, 
services, finance or credit, whether by a 


single company or group of companies con- 
trolled by the same interests. The com- 
mission is also directed to report on the 
desirability of requiring competitive bid- 
ding in cases where the same company or 
groups of companies are both buyers and 
sellers. 

“2. The methods by which, and the ex- 
tent to which, telephone companies are fur- 
nishing telegraph services and telegraph 
companies are furnishing telephone §ser- 
vices. 

“3. The effect of exclusive contracts en- 
tered into by common carriers which pre- 
vent other competing carriers from locating 
offices in railroad depots, hotels and other 
public places.” 

In reviewing the legislative history of 
regulation of communications by the Inter- 
state Commerce Commission, the commit- 
tee stated that the commission “still is pri- 
marily concerned with the transportation 
field.” The act was amended in 1910 to 
include common carriers engaged in the 
transmission of intelligence by wire or 
wireless subject to its jurisdiction 

“The act never has been perfected to 
encompass adequate regulation of communi- 
cations,” said the committee report, “but 


has really been an adaptation of railroad 
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regulations to the communications field, Ag 

consequence, there are many inconsisten. 

cies in the terms of the act and also mam 

important gaps which hinder effective reg. 
ulation 

‘In this bill the attempt has been made 
to preserve the value of court and commis- 
sion interpretation of that act, but at the 
same time modifying the provisions so as 
to provide adequately for the regulation of 
communications common carriers.” 

When the communications bill is finally 
enacted, through acceptance by the cop- 
ference committee, its various provisions 
will be published in TELEPHONY. 


Telephone Men Discuss Problems 
at Ingersoll, Ont., Meeting. 

Interesting addresses featured the recent 
gathering at Ingersoll, Ont., Can., of repre- 
sentatives of 14 different telephone com- 
panies. C. H. Beard, special agent for the 
Bell Telephone Co., London, spoke on gen- 
eral conditions of revenues of the telephone 
companies ; A. D. Morton, of Toronto, con- 
necting company inspector for the Bell 
Telephone of Canada, discussed “Test Sets 
and Their Uses”; while George Upshall, 
of London, spoke on “Pole Line Construc- 
tion.” 

Manager H. I. Stewart, of the Ingersoll 
Telephone Co., discussed the responsibility 
of each telephone employe to his company. 
S. McFarlane, of the Byron Telephone 
Co., B. H. Holmes, wire chief, and Gordon 
Stewart of the Ingersoll company led dis- 
cussions on various branches of telephony 

Other representatives were present from 
the following companies: Missouri Tele- 
phone Co., East Middlesex Telephene Co., 
Norfolk & Ingersoll Telephone Co., Lon- 
don Township System, Belmont Telephone 
Co., Harrietsville Telephone Co., North 
Norwich Municipal Telephone Co., Aylmer 
& Malahide Telephone Co., Innerkip Tele- 
phone Co., Sparta Rural Telephone Co., 
Yarmouth Rural Telephone Co., and _ the 
Bell Telephone Co. of Canada 


No Luncheon and Entertainment 
for Pioneers’ Annual Meeting. 
Since publication on page 24 of the June 

2 issue of TELEPHONY of the announce- 

ment of the annual meeting of the Inde- 

pendent Pioneer Telephone Association of 
the United States at Hotel Stevens, Chi- 
cago, on July 13, a change has been made 

The committee in charge o! 

has decided to omit the 

luncheon and entertainment. 

As was the case last year, the last day 
of the convention of the United States In- 
dependent Telephone Association will be 
devoted to the Independent Pioneers. Their 
meeting will take the form of a short busi- 
ness session, after which an address on 4 
topic of general interest wil! be given by 4 
speaker especially qualified and secured for 
the occasion 


in the plans. 
the program 
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Company’s Fall Laid to Stock Support 


Splawn Report Attributes Collapse of Associated Telephone Utilities Co. to 


Unsuccessful Efforts to Hold Up Market Price of Its Securities 


Operations of Officers 


How the Associated Telephone Utilities 
Co. supported the market for its own stock 
during 1930, 1931 and 1932, and caused its 
investment affiliate to buy common shares 
from its officers and directors to enable 
them to maintain brokerage accounts, is 
described by Dr. Walter M. W. Splawn in 
a report made on June 1 to the House com- 
mittee on interstate and foreign commerce. 

The collapse of the Associated Telephone 
Utilities Co. was attributed in the report 
, its unsuccessful efforts to hold up the 
market price of its securities. 

The report of about 800 printed pages, 
Jevoted to the Associated Telephone Util- 
ities Co., is the second of a series of three 
dealing with holding companies of commu- 
nications systems. Dr. Splawn, formerly 
special counsel to the committee and now 
1member of the Interstate Commerce Com 
mission, traced the rise of the Associated 
company from a $4,000,000 corporation in 
1926 and told of factors contributing to 
its collapse in receivership with a $44,000,- 
(00 investment on April 1, 1933 
Market-Supporting and Stock-Buying. 

The market-supporting and stock-buying 
xctivities were carried on by the Associat- 
ed Telephone Investment Co., wholly-owned 
the parent company, 
funds supplied by the latter 


subsidiary of with 

The report said that the Associated Tel- 
ephone Investment Co for 
the “primary purpose” of dealing in “scrip 
(dividends) of 


was organized 


the Associated Telephone 
Utilities Co. for the benefit of stockholders.” 
\ net loss in excess of $5,500,000 was in- 


urred in connection with such activities. 
“With funds advanced by. ATU,” the 
report states, “Associated Telephone In- 


vestment Co. purchased during 1930, 1931 
and 1932, up to February, 1932, from Le 
roy J. Clark, Martin J. Insull, J. F. O’Con- 
nell, S. L. Odegard and Marshall E. Samp- 
sell, directors and officers of ATU, 30,307 
shares of ATU common stock at market 
prices (supported by ATU 
aggregate cost of $689,946.45. 
“The (together 
with others mentioned hereinafter) which 
were not in the normal course of business, 


funds) at an 


foregoing transaction 


were accomplished under a management 
headed by Marshall E. Sampsell, president 
and director of ATU until March 30, 1932. 
Mr. Sampsell was closely associated with 
the Insull interests of 
J. Insull was a director of 
March 30, 1932.” 

“Included in the purchase by the Asso- 
ciated Telephone Investment Co. of Asso- 
ciated Telephone Utilities common stock,” 
said the report, “were 30,307 shares pur- 


Chicago., Martin 
ATU until 


chased in 1930, 1931 and 1932 from officers 
and the ATU and ATI at 
market prices, averaging $22.77 per share, 
supported by ATU funds, at an aggregate 


directors of 


cost of $689,946. 
“The principal purchases consisted of 
18,061 shares from Martin J. Insull at a 


total cost of $414,326 and 7,593 shares from 
Marshall E. total 
$173,908.” 

soth Mr. Insull and Mr. Sampsell were 
directors of Associated Telephone Utilities 
during the period covered by the stock pur- 

Other the 
whom it bought its own 
shares were S. L. Odegard, vice-president, 
$65,670; J. F. O’Connell, vice-president, 
$33,042, and L. J. Clark, a director, $3,000 

The report showed that during 1931 a 
total of 27,500 ATU common 
stock was lent to Mr. Sampsell and 3,000 
Mr. O’Connell. The stock was 
returned to the investment affiliate in Feb- 
ruary, 
the 


Sampsell at a cost of 


chases. officers of company 


from common 


shares of 
shares to 


1932, and in the same month, said 
“ATI made payments aggre 
gating $28,943 to Hulburd, Warren & Chan 
dler for the account of Mr. O’Connell, for 
which he later issued a 6 per cent note 
in favor of ATI at the request of William 
J. Wardall.” 

The latter became president of both com 
panies on March 30, 1932. 

The report continued : 

“Additional 


matter 


report, 


details pertaining to this 

that Mr. Sampsell used 
\TI funds and stocks owned by ATI in 
order to assist Mr. O’Connell in maintain- 
The 
stock loaned to Mr. Sampsell was evidently 


indicate 


ing his private brokerage account. 
used by him to meet the demands of bro 
kers for additional collateral.” 
Downfall of Parent Company. 
Dr. Splawn traced the downfall of the 
parent the 
1930 of the ATI or investment affiliate. 


company to establishment in 


He 
said it was ostensibly formed to deal in 
scrip, but its principal occupation soon b« 


came the buying and selling of common 


shares of the ATU. 
“The policy of the Associated Telephone 
Utilities Co. of attempting to support, 


through the use of a subsidiary, the mar 
ket prices of its own securities, resulted 
in impairment of its cash position to such 
an extent that impairment was one of the 
major contributing causes to the appoint- 
ment of receivers for 
April 1, 1933,” he said. 
The causes contributing to forcing the 
Associated Telephone Utilities Co. into re- 
ceivership were listed by Dr. Splawn as: 
1. Decreased revenues of subsidiary com- 


11 


the company on 


Stock 


, Directors—Causes Forcing Company Into Receivership 


panies resulting from reductions in num- 
ber of stations operated. 
2. Impairment of cash position due to 


policy of attempting to support, through a 
wholly-owned subsidiary company, the mar 
ket price of its securities. 

3. Reacquirement of common stock from 
officers and directors. 

4. Heavy amortization 
charges incident to the company’s indebt 


interest and 
edness. 

5. The cost of mergers and consolida 
tions which involved in many instances ac- 
quisition or retirement of preferred stocks 
and bonds of the merged companies. 

The 
Telephone Utilities Co. as a result of ac 


losses incurred by the Associated 
quiring its own securities was placed in the 
report at more than $5,500,000. 

It was shown that during the period of 
the activities, 
trom October, 1931, to March, 1932, com 


sales 


heaviest market supporting 


mon stock campaigns were carried 


on by employes of the ATU on a deferred 


subscription basis. During this period the 


investment subsidiary was buying shares 
with which to fill the subscriptions. 
The practice was discontinued after 


March, 1932, when Bonbright & Co., Inc.; 
Paine, Webber & Co, and Mitchum, Tully 
& Co. 
of the ATU as a condition precedent to 
granting a loan of $1,000,000 

This reorganization caused the resigna 
Marshall E 
both 


directors. 


forced a change in the management 


tion of Sampsell as president 


and of him and Martin J. Insull as 
An avowed t holding 
the field, Dr 
Splawn charged that they had clearly been 


used by the 


opponent 
public utilities 


com 


panies in 


\ssociated Telephone System 
“to defeat the spirit of state law.” 
this he 


In sup 
port of pointed out that, despite 
an adverse decision by the Interstate Com- 
merce Commission, the Associated system, 


Illinois 


acquired 


through its subsidiary, the Com 


mercial Telephone Co., certain 
other telephone companies. 

valuations, the 
the 


telephone plant and 


write-up of 
that 


\lleging a 


report asserted while consoli 


dated book value of 
equipment as stated on consolidated balance 


the ATU, $116,428,448 as 
of December 31, 1931, the combined book 


sheets of was 
values of the properties of the subsidiaries, 
as given in their own books, was $91,987,- 
634, a difference of $24,440,814. 
25 the 


Telephone Utilities System embraced eight 


Operating in states, Associated 
holding companies, 41 telephone operating 
companies, one telephone directory com- 


pany and one electric light company 











Outside Plant Men Talk Things Over 





Common Sense Isn’t Nearly as 
Common as It Should Be. 
By Jake, THE LINEMAN. 

Mornin’ buddies. The following anecdote 
is told on a former chief justice of the 
supreme court. He was returning to his 
home one evening when the hub of the 
wheel on his buggy caught on a_ small 
sapling which was growing by the roadside. 
\fter tryin’ unsuccessfully, for some time, 
to release the wheel he heard the sound of 
in axe in the woods. Seeing a negro man 
appreaching, he hailed him: 

“If you will use your axe to cut down 
this sapling I'll give you a dollar.” 

“I c’n git yer by ‘thout no axe, if dats’ 
ill vou want,” the negro answered 

“Yes, that’s all 


said the judge. 
backed the 
around until the wheel was clear of the 


The negro simply horse 
sapling and he then brought the carriage 
safely around it 

“You surely don’t charge a dollar for 
asked the astonished chief 


that, do you?” 
justice 

“No, massa; but it’s sure wurth a dollar 
to learn some folks sense,” replied the 
darkey. 

Buddies, in that little joke about the wise 
judge who failed to use his head to get 
himself out of a small difficulty, we have 
something which is related to our high 
accident records. 

Too many humans are failing to use their 
heads. As a result, the number of foolish, 
needless accidents is constantly increasing. 
Our heads are made for something else 
besides to support our ears and to grow 
hair on. The insides of them are made to 
be used—to carefully think out dangerous 
situations and figure out the best way for 
performing our work safely. As a result, 
dangerous situations are made safe because 
our minds have been made aware of the 
danger and our common sense has told us 
how to perform the work safely. 
Our commen sense never tells us to climb 
a pole without testing it to make sure it is 
safe for climbing nor does it tell us to rush 
blindly across railroad tracks without assur 
ing ourselves that the tracks are clear. It is 
ur careless habits that tell us to perform 
such foolhardy tricks. Those who let their 
careless habits dictate to them are usually 
masters of the art of harp-playing long b« 

re the ones, who let their common sense 
lead, have had their first lesson. 

Learn to use your heads and you'll have 

od no-accident records. Common sense 
tells all of us that safety is all right and 
that there’s really no need for so many 
iccidents. Practice safety at everything 
ou do and you will soon discover that 
the jobs which are dangerous can be done 


safely. 


Wa'll I guess that’s about enuf cn the 


subject of common sense, so let’s take up 


a few brand new signals: 


Safety tells us to stay out from under 
suspended loads. No matter how se 
curely a heavy load is fastened, it 
may slip. Take no chances; doctors 
can't do a very good repair job on a 
man who has been flattened out like a 
pancake. Undertakers usually get 
those kind of jobs. Enuf warnin’. 

A storekeeper who inspects all of the 
equipment he gives out is one em- 
ploye who is doing his share to help 
safety along. A flaw detected before 
the equipment gets into use may 
mean preventing an accident. 

Falls are often caused by wornout 
shoes. Good shoes give you good 
footing while badly-worn shoes may 
give you a bad fall. 

Every bit as important as guards on the 
machinery is good housekeeping 
The janitor should not be the only 
one to take an interest in the cleanli- 
ness of the company buildings—ali 
employes should do their part to keep 
everything clean. 

Teach your children to stay off rail- 
road tracks. Not so many days ago 
a young girl narrowly averted death 
when she was caught in the middle of 
a trestle with a train coming toward 
her. Only her nerve and the strength 
in her arms, which allowed her to 
hang from the bridge while the train 
thundered by, saved her life. 

You can always bank on safety. Gold 
or silver may go up or down in value 
but the value of safety always in- 
creases. It never goes down. The 
more it is used, the more valuable 
it becomes. 

Wa'll, buddies, I guess that’s about enuf 
signals for today. By the way how are 
you coming in our war against accidents ? 
Have you been able to keep your record 
clear? If you have, keep up the good 
work ; five months of this old year are gone 
and we have less than seven to go, so keep 
in there fighting. 

Let me hear of your company’s progress 
towards a perfect no-accident record. If I 
can help out, just let me know and I'll d 
my best. Send your problems in to me, I 
have solved quite a few—perhaps I can 
help you 

Guess I'll be amblin’ and meanwhile, re 
member : “An accident never earned a pro- 
motion for anyone.” 

So long, buddies, take good care of your 
selves—life is tco grand to lose even if it 
is hard and uneasy at times. 


Noise Microscopes to Aid Many 
Sciences and Industries. 

New microscopes for sounds, not de- 
signed to replace the human ear but to 
aid it by magnifying very faint sounds in 
much the same way that optical micro- 
scopes magnify the images of tiny objects, 


are among recent results of noise-meter 
12 


es 


development by the E. E. 
ries, of New York City. 
nification possible is more than 100,000.00 
times. 


Free Laborato- 
The sound mag- 


For the past eight years the E. E. Fre 
organization has been developing  instry. 
ments to measure noises and other sounds 
electrically. These noise meters have been 
used in recent noise surveys of street noise 
in New York, Buffalo and other cities: to 
measure the noise of automobiles and other 
vehicles, including the noise-proof train re- 
cently put in service in the New York City 
Interborough subway; to test the noisiness 
of office machinery, and for many similar 
uses. 

There are some ways, however, in which 
the human ear does better in recognizing 
and distinguishing noises than the best elec- 
tric instrument. For these purposes there 
have been devised the new noise micro- 
scopes, by which the enormously-magnified 
sounds may be listened to as well as meas- 
ured. 

For example, a special microphone may 
be attached to the outer wall of a locked 
safe or bank vault which has failed ¢ 
open on time and inside which the tim 
clock may or may not be running. If the 
clock is running properly, the faint ticking 
of its one or more movements is transmit- 
ted through the safe wall to the micro- 
phone; magnified millions of times by the 
noise microscope, and may be listened to 
by the safe expert through a telephone re- 
ceiver. The trained ear of the expert then 
can decide whether a part of the time- 
clock has stopped or whether anything else 
has gone wrong with it. 

Physicians can listen in the same way t 
faint sounds produced inside human jeints 
that are beginning to be diseased, or to 
tiny sounds from the heart, lungs, arteries 
or other internal organs, which sounds are 
too faint to be distinguished through the 
ordinary stethoscope. Engineers can listen 
to the flow of steam or water in pipes or 
Watchmakers 
can tell what is wrong with a damaged or 


inside pumps or engines. 


worn-out timepiece. 
The quality of tissue papers can be test- 
ed by 


scunds which they give out when bent or 


listening to the faint crackling 
crushed. Leather or catgut can be tested 
in the same way by listening to a magni- 
fication of its feeble “cry” when bent. Tiny 
faults in metal objects, especially those 
which have been welded, can be tested by 
the noise microscope in the same way Im 
which larger defects, such as cracks in 
wheels on railway cars, have been detected 


for years by absence of the ringing sound 


when struck. 
Using earlier and more complicated list- 
ening devices, scientists have been able to 
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detect shipworms inside dock piling or other 
submerged timbers by hearing the sound 
of these creatures boring in the wood. The 
new sound microscopes are easily portable. 
being about the size of a small suitcase, 
and are expected to make possible the de- 
tection of many similar infestations, such 
as weevils in grain, worms in fruit, insects 
in furniture and so on. 

beehives can be 


Activities of bees in 


listened to. Even the boiling of water in 
boilers, the cooking of food in ovens or the 
bursting of bubbles on fermenting beer or 
wine can be heard through proper noise 
microscopes, and used to detect changes in 
these operations without opening the ovens, 
tanks or other containers. The progress of 
eggs hatching in an incubator can be fol- 
lewed by listening to them, although prob- 
ably with no practical advantage except in 
scientific studies. 

Many useful applications of the 
microscopes are expected in mechanical in- 


Skilled mechanics always have 


noise 


dustries. 
detected slight faults of balance or adjust- 
ment by means of the tiny squeaks or other 
noises using a 


abnormal produced. By 


noise microscope much fainter noises can 
be heard. 

It is also possible to equip these instru- 
ments with special sound filters to help the 
ear select one sound from others, like the 
acquired ability of locomotive engineers to 
hear some abnormal squeak or rattle in the 
midst of the general roar of engine and 
3y reporting noise 


train. made by in- 


truders in rooms or buildings supposed to 
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be unoccupied, noise microscopes are ex- 
pected to be useful as burglar alarms. 

An attachment to each 
the user test the sensitivity of his ears at 


instrument lets 


any time, to make sure that anything un- 
usual is not caused by a cold or something 
else affecting his own hearing. 


Load of Telephone Poles Removed 
by Use cf Locomotive. 

New 

Co. recently removed seven miles of pole 

Kent, Swifts 

Bridge, a part of the Kent-North Adams 

The 


the seven-mile section, having 





The Southern England Telephone 


line between Conn., and 
line which had been removed in 1932. 
removal of 
a total of 336 poles, was accomplished by 
use of an unusual method described in 
The Telephone Bulletin, the company’s em- 
ployes magazine 

The fact that this pote line was along 
railroad right-of-way, which made it im 
possible to use the company’s trucks, gave 
birth to the idea that a locomotive might 
be called in to pinch hit on this occasion 
30 8 


railroad company and _ the 


locomotive was rented from the 
telephone plant 
men proceeded to see what they could do 
with it. So deadly was the execution of the 
that 


nearly half the pole line was down in about 


locomotive, so effective the method, 


three hours after operations began. 


One of the railroad crew was stationed 


up front on the engine where he could 
have full view of operations. The move- 


ment of the engine was controlled by his 


The 


signals to the engineer in the. cab. 


removal of the poles in itself was such a 


simple operation that it might be de- 
scribed as a seven-mile walk for the con 
struction people involved. 

A slip noose of messenger strand and 
hook was placed around each pole about 
The 
slowly crept onward until the slack in the 
strand was taken up. 


five feet from the ground. engine 
The pole was then 
eased over by the pull of the locomotive, 
the men unloosening the loop and placing it 
or the next pole in line without the need of 
stopping the locomotive. 

The attachments on the poles were re- 
moved the day previous, the wire being cut 
in eight to ten section lengths and, by 
means of a team of horses, dragged along 
the railroad right-of-way to a _ location 
where a truck could be maneuvered 
made with the frst 


Kent to 


the poles to the 


Arrangements wer 


selectman of the town of turn 


over about 100 of town 
for use as fuel for needy families. The 
poles were collected at certain locations, at 
which points the town took them and after 
sawing they were distributed to the poor 
ot the town. This same procedure was fol- 
lowed in the town of New Milford in 1932 
in conection with the removal of the sec- 
tion of the line in that vicinity. 

One particular item of interest was thé 
fact that a 
placed prior to the beginning of the cen 


number of “ring top” poles, 


tury, were pulled down. So sturdy was 


the old chestnut timber that the pull of 
the locomotive failed to crack them above 


the ground line. They came down intact 
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Manager and Operator Praised For 
Help in Fighting Fire. 

Joseph Edwards, Miss 

night operator of the 


Mosinee Telephone Co., Mosinee, Wis., re- 


manager, and 
Emma Edwards, 
ceived a letter of appreciation from the 
Mosinee Paper Mills Co. for their helpful- 
ness and resourcefulness during the early 
morning of Monday, May 21, when light- 
ning caused a fire in the paper mill. 

A discharge of lightning set fire to the 
coils in the 1950 KVA generator at the hy- 
draulic power house of the Mosinee paper 
plant at 2:15 in the morning and it was 
nearly four hours before the fire depart- 
ment could extinguish the blaze. 

The letter to Mr. Edwards and Miss Ed- 
N. S. Stone, 
and general manager of the 
company, follows, in part: 

“I am sure if it had not been for your 
resourcefulness and help that we would 
have had a greater loss than we are now 
experiencing. 


wards, signed by secretary 


paper mill 


And I can assure you that 
IS very gratifying to know that we have 
a telephone organization in this commu- 
nity which senses difficulties quickly and 


uses such good judgment in taking the 
proper action. 

We compliment you on the way you han- 
dled the problem last night and wish you 
te know that our expressions of gratitude 


are most sincere.” 


Mansfield (Ohio) Employes Cele- 
brate Selling of Telephones. 
Two hundred employes of the Mansfield 
Co., Mansfield, Ohio, held a 
banquet on the night of June 1, in cele- 
bration of the selling of 1,500 telephones 


relephone 


in their campaign for new business, which 
is the quarter pole in the race for 6,000 
additional telephones. 


Inspirational addresses made by 
Colonel 
neer, Columbus; J. A. Rigby, president of 
the Mansfield Telephone Co.; A. R. Wit- 


temire, general manager of the company, 


were 


Gustav Hirsch, consulting engi- 


and others. 

Among the guests at the banquet besides 
Colonel Hirsch, were: 

E. J. Hopple, chairman of the Ohio Pub- 
lic Utilities Frank McKin- 


ney, Columbus, secretary and treasurer of 


Commission ; 


the Ohio Independent Telephone Associ 
ation; Randolph Eide, Cleveland, 
dent of the Ohio Bell Telephone Co.; A. 
J. Allen, Cleveland, executive vice presi- 
dent of the Ohio 
Surrell, general contract agent of the Ohio 
Bell, and Mrs. Surrell, Columbus; L. M 
Dayton; and 


presi 
Bell company; A. W. 


Jerry, directors of the 


Mansfield Telephone Co. 


Aluminum Capsules on Sensitive 

Skin Spots; Mental Telephones. 

\ distinguished Italian mental specialist, 
Professor Callegaris, hopes to make it pos- 
sible before long for persons to communi- 
cate with each other by merely placing a 
capsule of aluminum on the “general 
cutaneous disk” on their neck, even when 
the subjects of the experiment are thou- 
sands of miles apart. 

The idea, he says, according to the New 
York Times, has been handed down to him 
by the late Professor Mingazzini, the great 
mental specialist, whose long experience 
with mental cases convinced him that these 
“disks” exist in the body and that they 
could be used as thought-transmitters and 
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receivers between two people, because 
thought is radiated from the body in a mass 
Ot Waves. 

A test carried out in one of the Rome 
hospitals recently utilized the three “com- 
municating disks” of thé human body, one 
on the right side of the neck, one on the 


leg between the calf and the ankle and 
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the third behind the index finger of the 
right hand. 

Two blindfolded nurses “wore” alumi- 
num capsules on the “cutaneous disks,” one 
acting as transmitter and the other as re- 
ceiver. The latter quite quickly went into 
a trance condition and said the other nurse 
was telling her about a certain patient in 


What Operators Want to Know 


Excerpts from Readers’ Digest—Some New Gadgets and Inven- 
tions—The Future of Television—Modern Inventions and Labor- 
Saving Household Devices Make Life More Livable—No. 148 
By Mrs. MAYME WorKMAN, 
Traffic Supervisor, The Illinois Telephone Association, Springfield, IIl. 


The May issue of Readers Digest con- 
tains an article from New Outlook, en- 
titled, “Tomorrow’s Gadgets.” It states 
that in the past four years our laboratories 
have almost doubled the sum total of new 
things under the sun shortly to be availa- 
ble to us, at a price. This seems to prove 
that depressions are good for invention. 

Among other things of interest contained 
in this article is this: “Television will be 
here just as soon as we are prepared to buy 
televisors. Thousands of experimenters 
have contrived sets as satisfactory as home 
movies, in point of performance. The 
National Broadcasting Co., knowing that 
to be forewarned is to be forearmed, has 
invested nearly a million dollars in wiring 
Radio City for television. 

“In short, all signs indicate that it won't 
be long now before we shall be able to hear 
and see ‘round the world. Certain prac- 
tical engineers in a large laboratory in New 
York are fond of talking, to the discon- 
certion of newspaper publishers, of the day 
when your home radio will deliver by tele- 
vision printer your daily news reading in 
tabloid form.” 

Progress has been so rapid in the last 
half century we are sometimes inclined to 
think that there is nothing left to be in- 
vented. But so long as we have creative 
minds we will have new inventions. We 
oft-times hear people speak of “the good 
old days” but we are really living in the 
good days today. Modern comforts and 
conveniences make life much more livable. 

The writer can remember when her idea 
of heaven was a furnace-heated home with 
a bath tub. No more getting up on a cold 
winter morning, in a room so frigid you 
could see your breath, grabbing your clothes 
and rushing downstairs to get a choice place 
behind the heating stove. No more “piece- 
meal” baths in the family laundry tub 
Oh, the luxury of sitting in a bath tub and 
taking a real honest-to-goodness bath! And 
now, added to this luxury are fragrant bath 
salts and preparations to take the tired 
feeling out of your body. You step from 
your bath, refreshed, filled with energy and 
vigor and ready to cope with any and all 
problems of the day. 

The housewife is no longer a_ family 


drudge, thanks to modern inventors and 
inventions. She can perform her household 
duties with greater ease, speed and com- 
fort with the many labor-saving household 
devices. This gives her more time for 
leisure, study, recreation or what have you. 

It is easy to inure ourselves to the good 
things in life. We press a button and our 
room is flooded with light. No fumbling 
around in the dark searching for a match 
and bumping our shins. We turn a dial and 
hear the outstanding news of the day, the 
voice of our President or the music of our 
favorite opera, without leaving the comfort 
of our easy chair. We place our Sunday 
dinner in a fireless cooker and go to church. 
When we return, dinner is ready to serve. 
No more winding of the family clock. 
Electric clocks need no winding. 

We lift the receiver of our telephone 
from its hook and talk to our next-door 
neighbor with greater comfort and satis- 
faction than leaning over the fence. We 
can send our voice here, there and every- 
where by means of the telephone. Trans- 
portation facilities—the automobile, air- 
plane, railroad, steamship—take us hither 
and yon with great speed and comfort. 

If our great-great grandparents could 
be placed in the world of today, no doubt 
they would be bewildered for a short time 
by the noise and speed of the wheels of 
progress but they would also be amazed at 
our ease and comfort of living and would 
be ready to say: “These are truly the good 
days. We were just born too soon.” 

Questions from Illinois Operators. 

1. How should calls be answered? 


2. What rate will apply if a subscriber 
talks from one town and wishes it 
charged to his home telephone ? 

3. On a first report of BY on a direct 


circuit, how should this be handled? 

4. Upon receiving a request for a number 
which is busy and the originating opera- 
tor holds the line five minutes and the 
number is still busy, what procedure is 
taken? This is at a tributary office. 
(Ringdown tributary.) 


on 


Which is the proper way of leaving an 
NC call order on a built-up circuit? 
For answers to these questions from real 
Illinois operators, please turn to page 22 


<—- 
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the hospital. She mentioned his name and 
malady, and the transmitter agreed that 
she had “sent” these facts. 

On the proved fact that the corpuscles 
of the brain continue for a time to de 
velop after the heart has ceased to beat— 
just as the hair continues to grow—Ppo. 
fessor Mingazzini conceived the idea that 
the brain functioned after death and that 
the problem of the hereafter could be 
solved if only this functioning could be 
recorded. So he invented an apparatus 
and called it the “psychophone,” and at- 
tempted to establish communication be. 
tween his own sensorium and that of a 
dead man. 

Whatever the communication was, if 
any, will never be known, for after a few 
moments, Mingazzini’s face became deathly 
pale and he nearly fainted. After his re- 
covery, he smashed the apparatus and 
would never allow the episode to be men- 
tioned by his students. 


Large Station Gain During Sales 
Campaigns; Mostly Rural. 

Announcement has been made from the 
offices of the Associated Public Utilities 
Corp. in Columbus, Ohio, that its operat- 
ing company in the state, the Ohio Stand- 
ard Telephone Co., conducted a sales cam- 
paign from May 7 to 17 which resulted 
in the sale of over 800 telephones. 

The results of the campaign, it is stated, 
exceeded any the company has conducted 
since its original campaign. The greater 
portion of the sales were for farmer tele- 
phones. 

The Ohio Standard company recently 
completed the reconstruction of its outside 
plants in Waverly and Piketon. 

A sales campaign similar to that con- 
ducted in Ohio was held by the properties 
of the Associated Public Utilities Corp. 
in Iowa, Illinois and Missouri in April 
that resulted in the sale of more than 500 
farmer telephones. 

Mrs. Elizabeth Denlinger, agent for the 
telephone exchange at West Milton, Ohio, 
won first place in a 10-day district sales 
campaign conducted in May during which 
period she sold 16 telephones for a total 
of 1,250 points. Mrs. Ralph Honeyman 
of Trotwood, formerly of the West Mil- 
ton exchange, was second in the contest. 


Employes of Kansas United Com- 
pany Exceed Sales Quota. 


During the annual two weeks’ service 
survey in April of the United Telephone 
Co., Abilene, Kans., employes sold 2,128 
telephones, exceeding the quota by 266 per 
cent. These new sales were made in the 
same exchanges that gained telephones m 
March and have been earnestly selling all 


year. The two-weeks’ campaign closed 
April 28 

Under the leadership of Ronald Smith, 
district manager, the Beloit district won 
the contest with 162 sales and 344.7 per 
Hays, 342 sales, 289.8 per 


cent of quota. 
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cent; Colby, 301 sales, 273.6 per cent; Sa 
Ima, 252 sales, 268.1 per cent; Abilene, 188 
sales, 261.1 per cent; Concordia, 268 sales, 
255.2 per cent; Manhattan, 317 sales, 245.7 
per cent; McPherson, 161 sales, 243.9 per 
cent, and Ellsworth, 137 sales, 232.2 per 
cent, fellowed in the order listed. 

Most of the districts were closely 
bunched and each day’s report brought 


changes in position. This helped keep com- 


petition keen during the campaign. Each 


district more than doubled the assigned 
quota. 

In the exchanges, 
Minneapolis-Ada, under H. S. Dilley, man- 


ager, came through on the last day with a 


competition between 


total of 72 sales and 514 per cent of the 
quota to win the The Oakley 
exchange under Eugene Hill had led for 
days and finished a very close second with 
4 sales and 511 per cent, 


campaign. 


just three per- 
centage points behind. 

Hays, 114 368 per cent; Goodland, 
53 sales, 353 per cent; Canton, 33 sales, 
per cent; Downs, 26 sales, 325 per cent 
39 sales, 


315 per cent; 


sales, 
330 
; La 
325 per cent; Herington, 
Smith 
and Scandia, 37 
followed in the 


Crosse, 
63 sales, Center, 53 


sales, 312 per cent, sales, 
308 per cent, order listed 
to make up the high ten exchanges. 
Attractive Float on the Pacific 
Coast Features Telephones. 

Pacific Coast noted for their 
floats which 
the many parades 
“Helpmates in Safety” 
cleverly out by the Pa- 
cific Telephone & Telegraph Co. in a float 
entered in a parade conducted by the Safe- 
ty Council in Oakland, Calif. 

The float consisted of an enlarged replica 


cities are 


many unique and attractive 


are always a part of 
and festivals. was 


the idea carried 


of a desk set telephone and telephone direc- 
tory on a pedestal before which sat a tele- 
phone operator and a Red 
Four regular desk telephone 


Cross nurse. 


set instru- 
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Attractive Float, 

Telephone & Telegraph Co. 
ments placed at the base of the large tele- 
phone, further symbolized the 
either side of the float, 


caption on 


which read “Help- 


mates in Safety—In Any Emergency Use 
the Telephone !” 

The float was carried on a truck, and 
was effectively decorated in blue and 


white bunting. 


Flashes and Plugs—News Briefs 
and Comments. 

Telephone operators were listed among 
the heroines of the $10,000,000 Chicago 
stockyards fire, as they stayed by their 
posts through smoke and flames. At 
time only two trunk lines 
out of the “Yards” 


* * * 


one 
were working 


exchange 


From her sick bed, Jane Anne Slaughter, 
of Dallas, delivered the valedictory 


address to her graduating class at the Hol- 


Texas, 


lis (Okla.) High school, over long distance 
telephone circuits. 
« * * 
William A. Prendergast, former chair 
man of the New York Public Service Com- 


Depicting Use of Telephone 





in Any Emergency, Entered by Patinc 


in Parade Conducted by Safety Council in Oakland, Calif. 


mission, says that political attacks on utili 
ties are undermining the present system of 
It’s a matter of fact that 


was their purpose. 


state regulation. 


« * 


the 
Century of 


Many of the 
expressed 
found that the 
wonderful 1933 telephone exhibit is miss- 
ing this year. 


first week visitors at 


Chicago Progress 


disappointment when they 


It was a great good-will 
builder in 1933 and was equally needed in 
1934 


* ” ca 
The Geneva Telephone Co., Geneva, 
Ohio, has a good business slogan which it 


prints on its stationery—“Telephone ser- 
vice is your best dollar’s worth.” It is fea- 
tured on the flaps of the company’s en- 
velopes. 


* * * 
The Iowa Independent Telephone Asso- 
ciation in its May 29 bulletin says: “Very 


complete accounts of Washington hearings, 
President Mac- 
and 


of the statements made by 
Kinnon of the 
your secretary, 
ony. You 


national association, 


have appeared in TELEPH- 


should read them.” 








Personal 


otes from 


the Field 





W. E. Bell, vice-president of the Lin- 
coln Telephone & Telegraph Co., 
Neb. 


at Alexandria, 


Lincoln, 
, is recuperating at his summer home 
Minn., from a major opera- 
tion recently performed at Rochester. On 
May 22, his birthday, he was the recipient 
of a post card shower in which members of 
the commercial department of which he was 
head for many years, participated from all 
sections of the company’s territory. Mr 
Bell is also treasurer and a director of 
the Nebraska Telephone Association. 
Minor §. Goulding of the Indiana 
Bell Telephone Co.’s engineering depart- 
ment, in Indianapolis, Ind., 
33th anniversary of service in 
phone industry on April 3. 
me he is 


celebrated his 
the tele- 
At the present 
assistant engineer 


and is con 


cerned with toll plant extension, which is 
along the same line of work that he has 
followed almost continuously since 1910. 
James C. Poole, formerly manager of 
the Millersburg, Wooster & Orrville Tele- 
phone Co., Wooster, Ohio, has returned to 
that city the Ohi 
Central Telephone Corp., successor to the 
M., W. & O. 
Van Voorhis of 


as general manager of 


succeeding F. J. 
held the 


ormer 


company, 
Mt. 
position for the past five years. 


Vernon who 
The 
was in Wooster from 1903 to 1919. 
Mr. Poole left Wooster in 1919 
moved to Lincoln, IIl., 


and re- 
where he served as 
secretary and general manager of the Lin 
coln Telephone Co. until 1928. 

In July of 1928, 
pany Mr. 


when the Lincoln com 
Poole 


was sold, went to Pekin, 


Ill., as vice-president in charge of operat- 
ing, for the Middle States Telephone Co., 
which operated several important exchanges 
in that section of Illinois. 

Keith S. McHugh, of 
ccmmercial with 
Telephone & has been ap- 
pointed a deputy administrator of the NRA 
by General Johnson. Mr. McHugh is serv- 
ing in division No. 
the real estate codes. 

Otto Marahrens, of Fort Wayne, 
secretary and general manager of the Home 
Telephone & has been re 
elected president of the local Y. M. C. A. 

F. F. Roderick, a 
dent of Nebraska 
the last 


New 
the 
Telegraph Co., 


York, 


engineer American 


1 with jurisdiction over 
Ind., 
Telegraph Co., 


former vice-presi 


the Telephone Associa- 


tion, and for five years manager 
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of the Wymore exchange of the Lincoln 
Telephone & Telegraph Co., has been re- 
tired on a pension after a quarter of a 
century service in Wymore and Blue 
Springs. 

Irom the latter town he operated the 
Gage County Telephone Association for a 
number of years prior to its absorption by 
the Lincoln company. He was mayor of 
Blue Springs for four years, and will con- 
tinue his residence there. 

Cameron L. Baer was elected vice 
president and treasurer of the United Tele- 
phone Co. of Pennsylvania at the com- 
pany's annual meeting held recently in Har- 
risburg. Mr. Baer has been assistant treas- 
urer of the company for many years and 
hagbeen connected with the telephone busi- 
ness for more than 35 years. 

H. P. Boswau, who since the first of 
the year has been supervising the building 
and perfecting of the coastal radio-tele- 
phone system of the Lorain-Co. Radio 
Corp., has been appointed chief engineer of 
the Lorain Telephone Co., of Lorain, Ohio, 
to fill the vacancy caused by the death of 
T. O. Gilchrist. 

Mr. Boswau received his early engineer 
ing training in France and Germany, and 
during the past decade has done extensive 
research work at the Chio State University, 
From 1924 until early this 
year he was affiliated with the North Elec 
tric Mig. Co., of Galion. 

Major Cecil W. Mackenzie, of Ingle 


wood, Calif., long-time resident of Califor- 


in Columbus. 


nia and one of the oldest living confreres 
of Alexander Graham Bell, recently re- 
turned to Fort Erie, Ont., Can., to cele- 
brate the 55th anniversary of his telephone 
connection. 

Major Mackenzie is a grandson of Don- 
ald Mackenzie, first governor of the north- 
west territories. and a first cousin of Sir 
\lexander Mackenzie, noted explorer, He 
Buffalo, 
N Y., when the earlie st commercial tele- 


started his telephone career in 


phone lines were installed there, 
1879. 
Frank X. Staub, Fort Wayne, Ind., 


commercial engineer for the Home Tele- 


during 


phone & Telegraph Co., has been reelected 
president of the company’s athletic asso- 
ciation, an organization which promotes 
athletics of all kinds among the employes. 

Fred Hosea, who has been connected 
with the telephone business for the last 14 
years, has been named assistant district 
manager “of the United Telephone Com 
panies, to have his offices at Warsaw, 
Ind. He goes there from Greencastle, 
where he has been connected with the In 
He will 


ssist J. W. Scott in the management of 


diana Associated Telephone Corp. 


both the Warsaw and Plymouth districts 

Albert W. Metzger, division transmis 
sion supervisor for the Southwestern Bell 
Telephone Company at St. Louis, Mo., re- 
tires from active service on June 1 after 
more than 42 years of almost continuous 


service. 
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He began working for the Cumberland 
Telephone & Telegraph Co. at Louisville, 
Ky., July 8, 1890, and has worked con- 
tinually for the Bell company with the ex- 
ception of a year and a half when he was 
superintendent of Insular Telephones and 
Telegraph for the government at San Juan, 
Puerto Rico. 

Mr. Metzger has been a member ot the 
America — since 


Telephone Pioneers of 

















Albert W. Metzger, Who Retires as Divi- 
sion Transmission Supervisor of the South- 
western Bell Telephone Co. at St. Louis, 
Mo., After More Than 42 Years of Almost 
Continuous Service With Bell Companies. 


March, 1913, is a life member of the Ma- 
sonic fraternity and a member of the Triple 
“A” Golf Club. 


senior foursome which won the St. Louis 


He played on that club’s 


senior district championship at the Woed- 
lawn Country Club in 1932. 

With his family Mr. Metzger planned to 
leave St. Louis early this month for a motor 
trip to Yellowstone and Grand Canyon Na- 
tional Parks en route to southern Cali- 
fornia where he expects to make his home 

At a farewell dinner given in his honor 
by the St. Louis division plant superin- 
tendents and the St. Louis wire chiefs, he 
was presented with a handsome traveling 
bag. 

E. E. Knipple, district commercial 
superintendent of the Indiana Bell Tele- 
phone Co. at Marion, Ind., has just been 
presented with a 40-year service emblem by 
James F. Carroll, president of the com- 
pany. The presentation was made at a 
luncheon of the Bell Telephone Club held 
at the Indianapolis Athletic Club. 

Mr. Knipple has spent his entire tele- 
phone career in Indiana, beginning with 
the Central Union Telephone Co. and con- 
tinuing with the Indiana Bell when it ab- 
sorbed the former company. 

John H. Agee, Lincoln, Neb., general 
manager of the Lincoln Telephone & Tele- 
graph Co., has been appointed by the Lin- 
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coln Chamber of Commerce as_ national 
councillor representing its interests in the 
deliberations of the United States Chamber 
of Commerce. 

B. H. Piepmeier, Cookeville, Tenn,. 
general superintendent of the Southery 
Continental Telephone Co., has been award. 
ed the Dr. Harlan H. Taylor loving cup 
for performing the most outstanding pub. 
lic service in Cookeville during the year 
1933. The award was at the annual ladies’ 
night meeting of the Lions Club in early 
April. The cup was awarded by Dr. W. B. 
3oyd, who cited the value of rendering 
public service and the honor such a be. 
stowal carries with it. 

Mr. Piepmeier was behind the “city beau- 
tiful” drive of last year, and had charge 
of decoration of the city last Christmas, 
which work drew words of praise from 
Cookeville 
He was active in making 


tourists who passed through 
during the time. 
plans for the municipal airport dedication 
which was held May 6, and is the designer 
of the cachet that was stamped on letters 
for distribution all over the country. 
Recognition of his civic spirit followed 
upon 18 months of residence in Cookeville 
during which time Mr. Piepmeier has made 
himself popular throughout the city and 
has exhibited a peculiar skill and enthu- 
siasm for doing things that builds the city, 
Mr. Piepmeier is a native of Appleton, 
Mo., and is a graduate of the engineer- 
ing school of the University of Missouri, 
For 15 years he was in charge of all road 
construction in Illinois, and was chief engi- 
neer of the highway department of Mis- 
scuri for five years. He was connected 
with the Telephone Bond & Share Co. in 
Kansas City and Chicago for about six 
years prior to his association with the 
Southern Continental Telephone Co. 


Obituary. 

Frank Mark Drew, a chartered life 
member of the Telephone Pioneers of 
America and for over 50 years employed 
by the New England Telephone & Tele- 
graph Co. until his retirement in 1931, died 
at his home in Braintree, Mass., on May 3 
at the age of 68. 

Mr. Drew 
and entered the telephone field at Boston 


was a native of Orono, Me. 


when 14 years of age. He installed the 
first common battery equipment in use at 
the Boston offices of the New England 
company. At the time of his retirement he 
Was superintendent of the Oliver Street 
office building of the company. 

Rolland C. Farnham, editor of “Tel- 
ephone Topics” and information supervisor 
of the New England Telephone & Tele- 
graph Co. with headquarters at Boston, 
Mass., died suddenly on May 11 at Reads- 
boro, Vt., from a heart attack. 

Mr. Farnham was born at Kingston, 
N. Y., in 1894 and was graduated from 
Bowdoin College in 1920. His college term 
was interrupted by the World War, in 


(Concluded on page 21.) 
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Base Is 


The Type 34A3 Monophone 


NE-PIECE 





MoLDING =of unusual strength 


@ Handsome, Modern Ap- 


pearance 


@ No Bell Box Required 
@ Standard, Full-Sized Parts 


@ Base Is One-Piece Mold- 
ing, of Unusual Strength 


@ Convertible from Manual 
to Automatic by Adding 


Dial Only. No Other 
Parts Required. 


HE construction of the new Type 34A3 Monophone 
Le worthy of careful examination. The base is of 
special design and of unusual rigidity and strength. 
It is made of black molded plastic, whose dielectric 
qualities, lustrous finish and long life are well known. 
From a maintenance standpoint, it is well to observe 
the absence of fragile lugs or corners, and to note the 
protective method of insetting the dial in the base. 
The hand unit is the same sturdy design which is unex- 
celled in lasting qualities and clear, crisp transmission. 
The strength and ruggedness of this telephone as a 
whole will appeal to the practical operating man. Com- 
bined with the striking, modern beauty of its lines, its 
"'no-bell-box" design and its superior performance 
characteristics, it offers an unbeatable combination of 
desirable features. Send for samples today. 





AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
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Auteleo All-Relay 
Switchboards Bring 
Dependability To 











Above: A complete All-Relay installation. This includes the 
switchboard, battery and charger and requires only the 
simplest housing arrangements. 


Below: The Autelco All-Relay Switchboard shown here has 
an ultimate capacity of fifty lines and six links. 


Small Exchanges 


HE dependability of an all-relay 
switchboard is determined by the 
RELAY. The fact is fundamental and 
every prospective buyer of such 
equipment should recognize its great 


importance. 


Autelco All-Relay Switchboards use 
the Automatic Electric relay—without 
doubt the sturdiest, most reliable re- 
lay known today. This relay is the 
basic unit in Strowger switch-type 
equipment and, through its use in hun- 
dreds of exchanges in every part of 
the world, has established its complete 
dependability and unquestioned su- 
periority. 


Why gamble with your subscribers’ 
patronage and goodwill, when Autelco 
All-Relay equipment costs no more? 


Let us submit prices for converting 
your small exchange—you will find 
them surprisingly low. 


ce alll 
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Autelco Battery Eliminators 
are available in four models 
with the following ratings: 12 
volt, 1.5 amperes; 24 velit, 
3 amperes; 48 volt, 3 amperes 
and 48 volt, 6 amperes. 





QUIET. DEPENDABLE D.C. POWER 
WITHOUT BATTERIES | 





VAILABLE in four different models, the Autelco Battery Eliminator is the 
A only power plant needed for small central battery exchanges, private 
exchanges, either manual or automatic, code call and signalling sys- 

tems, etc. No batteries are necessary. 

The current these eliminators supply is closely regulated as to voltage, 
maintaining a constant potential under variations in load. A.C. hum is entirely 
eliminated, insuring quiet telephone circuits. Designed for exacting service, 
these units are unusually rugged and doubly dependable, and where the com- 
mercial supply is reliable, provide a constant source of unfailing power. 

Catalog 4030-A describes Autelco Battery Eliminators in complete detail 
—send for it. 











AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


1033 WEST VAN BUREN STREET CHICAGO 
A 8 A TT Te TA MES A LL TRE NERS 
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For Line Troubles-Save 
Time and Money With 
THE WEST TEST SET 


LD-FASHIONED methods of testing lines and locating troubles 

are costly. They waste the time not only of the lineman but 
often of an "inside" man as well. Furthermore, and equally impor- 
tant, they often necessitate opening or otherwise interrupting valu- 


The West Test Set, Complete able circuits, many times causing considerable loss of revenue. 
with Compact, Weatherproof 
Case and Leather Shoulder The West Test Set eliminates all such wasteful procedure. It is the 


Strap. Price $40.00. With 


Lesihes Gana Stan modern, scientific method of locating trouble. It gives quickly and 


accurately the direction and distance of any type of line fault, with- 
out opening lines or interfering with busy circuits. Send for pamphlet 
describing this test set and its many uses in greater detail. 





American Automatie Electric Sales Company 
1033 WEST VAN BUREN STREET, CHICAGO 


General Sales Agents in U. S. and Possessions for 


AUTOMATIC ELECTRIC COMPANY, CHICAGO ... . . . AMERICAN ELECTRIC COMPANY, CHICAGO 


and other companies 








Excl usive Expo rt Distributors 
AUTOMATIC ELECTRIC SALES COMPANY, LIMITED - - - - - = + = = 1027 West Van Buren Street, Chicago, U. S. A. 
AUTOMATIC ELECTRIC SALES COMPANY, S. A., 22 Rue de Verger, Antwerp, Belgium 





When communicating with American Automatic Electric Sales Co.. please mention TELEPHONY. 
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(Concluded from page 16.) 
yhich he served as an ensign in the U. § 
Navy. 

After leaving college he was on the staff 
of the Springfield ( Mass.) Union for three 
years, later becoming news and make-up 
editor on the Boston Herald. 
pointed to his late position with the New 


He was ap- 


England company in 1926, and was highly 
regarded in State House newspaper circles, 
as well as in the New England organiza- 
tion. 

Joshua George Splane, of Detroit, 
Mich., well-known industrialist and former- 
ly president of the Pittsburgh & Allegheny 
Telephone Co., died on April 30 at the 
West Penn Hospital in Pittsburgh, Pa. He 
was taken to Pittsburgh from his home in 
Detroit about a week before his death. He 
was 67 years old and had been ill since 
latt December with a complication of dis- 
eases. 

Mr. Splane was born in Pittsburgh in 
1867 and was educated in the 
from the 


common 


schools. He graduated Univer- 


sity of Western Pennsylvania, and went 
to Detroit shortly thereafter to engage in 
since divided his time 


business. He had 


between the two cities. He secured his 
Standard 


Oil Co. and was employed by the company 


first job as office boy with the 
until 1903 when he entered other actvities. 

He became with the Pitts- 
burgh & Allegheny Telephone Co., of Pitts- 


associated 


burgh, of which he became president and is 
credited with making it one of the largest 


Independent companies in the country. 


Later, when the company was sold to a 


business group and entered into financial 


difficulties, Mr. Splane was appointed re- 
ceiver on January 10, 1911, and directed the 


company for another three years. 
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The Late J. G. Splane, of Detroit, Mich., 

Was Well-Known Among Independents in 

Pennsylvania and West Virginia About 25 
Years Ago. 


On June 1, 1914, the Pittsburgh & Alle- 


gheney company’s property was re-trans- 
ferred to its stockholders and the receiver 
ship terminated. Mr. Splane at that time 
was named managing director of the com- 
pany. The company was taken over by the 
Bell Telephone Co. of Pennsylvania on 
\pril 14, 1923, at a purchase price of ap- 
proximately $2,500,000. 

Mr. 


other interests, becoming vice-president of 


Splane, meanwhile, was active in 
the Monongahela Tube Co. in Pittsburgh 
He served as director of the Davis-Cottrell 
Co. and the Silver Peak Gold 


addition to the Pittsburgh 


Pittsburgh 
Mining Co., in 
& Allegheny Telephone Co. 
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In Detroit, Mr. Splane was a director of 
the General Cable Corp., which grew out 
and di 
Insulating Materials Co 
the Detroit Insulated Wire Co. The latter 
company was reorganized on June 25, 1914, 


of two organizations he founded 


rected—the and 


with Mr. Splane as vice-president 

Mr. Splane was also vice-president of the 
old National Independent Telephone Asso 
1905. 


He was a 


ciation in 
Detroit Ath 
letic Club, the Detroit Club, and the Bloom 
field Hills Club. He 
longed to the Duquesne Club, the leading 
social 


member of the 


Country also be- 
of Pittsburgh, and the 
Island Club of 


survived by 


organization 
Revel’s Virginia. 
He is Mrs. Splane, and a 
Lambert. 

Robert L. Tudor, Kokomo, 
three years receiver of the Western Power, 
Light & Telephone Co., 
Kans., 


Limited on the 


son, 


Ind., for 


with headquarters 


at Salina, died recently aboard the 


California Santa Fe while 


en route with his wife from Chicago to 


Kansas City 


They had spent the day in Chicago and 
Mr. Tudor had just retired to his berth 
when Mrs. Tudor heard him gasp and 
could not revive him. The body was taken 


from the train at Streator, Ill. 


The body 


was returned to Kokomo where funeral 
services were held Death was due to a 
heart attack 


Mr. Tudor was 44 years old 
graduate of the Kokomo high school and 
\ abash coll ge. He 


Jones 


He was a 


succeeded Nathan L 
the Western 
Co. 


as president o! Power, 


Light & Telephon 


ago, shortly before the company was placed 


about three years 
He was a member of the 
Masonic order and the Elks. At one 


Kokomo 


in receivership 
time 


he was a city councilman at 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Chicago Coin-Box Subscribers Get 
Lower Rates; Refund Soon. 
Reduced telephone rates on four classes 
of coin-box service were put into effect by 
the Illinois Bell Telephone Co. on June 2, 
when a new rate schedule was filed with 
The 
reduction was in accordance with a recent 
States 
Court in favor of the city of Chicago, IIL, 
after 1] years of litigation over telephone 


rates. 


the Illinois Commerce Commission. 


decision by the United Supreme 


Judges Evans 


Evan A, and Will M. 
Sparks of the United States Circuit Court 
of Appeals and Federal District Judge 
James H. Wilkerson signed the order on 
Juae 2 which made the reduction possible. 
They dissolved an injunction issued in 1923 
which prevented enforcement of the rate 


reduction ordered in that year by the state 
commission. 

The court also ordered Attorneys George 
I. Haight 


map out a program within the next seven 


and Benjamin F. Goldstein to 
days for refunding approximately $30,000,- 


000 to subscribers by the Illinois Bell com 


pany. 

The old four-party residence rate was 
$2.70 per month, including 54 calls, and 
five cents for each additional call. The 


c 
rate is $2.25 with 45 calls, five 


for each of the next 15, 


new cents 
and four cents for 
all calls over 60. The two-party residence 
rate guarantee, including 75 calls, was $3.75, 
and the new rate is $3.30, with 66 calls, and 
four cents for all extra ones. 

Individual reduced 


from $6 with 120 calls, to $5.40 with 108 


business lines are 


calls, and four cents for all extra messages 


instead of five cents. The two-party busi- 
ness rate of $4.50 with 90 calls is reduced 
to $3.90 with 78 calls; 


the next 


five cents each for 
31 and four cents for all over 110 
per month. 


Southwestern Bell Reduces Rate 
for Extension Sets in Kansas. 


\ reduction in rates charged by the 


Southwestern Bell Telephone Co. for ex- 
tension telephones used by customers in 35 
Kansas towns was announced on May 29 
by the Kansas 


The cut is from $1 to 50 cents, monthly 


Corporation Commission. 
for the extra equipment. 


Towns in which the reduction is effec- 
tive include: 


Andale, Attica, Baileyville, Bazaar, Bern, 
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Burns, Cedar Vale, Chautauqua, Cotton- 
wood Falls, Council Grove, Elgin, Elm- 
dale, Erie, Florence, Frederick, Grantville 


Halstead, Hugoton, Kelly, Labette, Lakin, 


Lecompton, Madison, Mount Hope, Onaga, 
Peabody, Peru, Satanta, Sedan, Sedgwick, 
Seneca, St. Paul, Sublette, Valley Center 
and Williamsburg 


Michigan Bell Obeys Commission’s 
Rate Reduction Order. 

The Michigan Bell Telephone Co. will 
comply with the Michigan Public Utilities 
Commission’s order of May 9 reducing 
rates effective with June billings, accord- 
ing to G. M. Welsh, vice-president and 
general manager. 

Optional flat rates for Detroit residential 
service will be $6 per month for individual 
lines and $4.50 a month for two-party lines 
-~a reduction of 25 cents a month will be 
effective on all rural lines except that no 
rate shall be reduced to less than $1.50 a 
month. 

Elimination of the extra charge of 25 
cents a month for handsets becomes effec- 
tive after 18 consecutive monthly payments. 
No refunds will be made. 


Montana Tax on Telephones Ruled 
Void by Federal Court. 


Montana’s tax on telephones, fixed by 
the 1933 legislative session, was upset late 
last month in an opinion handed down by 
the United States District Court in Butte, 
Mont. 

The decision was given in 
Mountain 


favor of 
States Telephone & Telegraph 
Co. in its suit against Gov. F. H. Cooney 
and the state to enjoin collection of the tax. 
The majority opinion held that the Mon- 
tana law violated the commerce clause of 
the Constitution, reserving regulation of 
interstate and foreign commerce to Con- 
gress, and that it is, therefore, void. Un- 
der the state law, a tax of 20 cents to $2 
was provided for each instrument in use. 


Order Establishing Depreciation 


Fund Alleged Void. 


Woods, Woods & Aitken, attorneys for 
the Nebraska Continental Telephone Co., 
of Columbus, Neb., have served written 
notice upon the Nebraska State Railway 
Commission that in their opinion the recent 
order issued, directing that company to set 
up $65,000 in 1934 to take care of depre- 
ciation and ordering it not to pay any divi- 
dends the current year, is void. 

The attorneys declare that the company 
had been given no notice of a hearing; 
that it had no opportunity to be heard; and 
that no notice had been given that the 
commission intended to consider the ques- 
tion of dividend policy or assume any ju 
risdiction over the latter. 

They expressed the opinion that the com- 


mission, in that respect, had invaded the 


T 


province of the management and that while 
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Answers to the Traffic Questions 
Presented on Page 14. 

1. In the order of their appearance. 

2. The rate in effect between the two sta- 
tions, between which conversation was 
held, will apply 

3. Say to the calling station, for example: 
“The line is busy. I will call you in 

Continue to hold the 

Make a second attempt at 

the end of approximately three minutes 


a few minutes.” 
calling line. 


from the receipt of the first report and 
if necessary, make a third and fourth 
attempt at the end of approximately six 
and nine minutes, respectively. On the 
third attempt, if the line is still busy, 
give the report to the calling station. 
The next attempt is made 20 minutes 
from the time the first report of BY 
was received. 
4. If the called line is still busy at the 
end of five minutes, verify the busy 
condition as locally instructed and if 
the line is actually busy, reach the toll 
center operator and when she answers, 
request her to ring the operator at the 
calling point. When she answers say, 
for example, “213 BY verified,” and 
when she acknowledges, release the 
trunk. 
Say, for example, “Call operator 20 at 


7” 


Springfield 2-13. 


cn 








the company had no intention of declaring 
dividends when the constitution says none 
can be declared until after depreciation has 
been take care of, the commission has no 
authority or power to interfere to enforce 
any law thereon. 

Commissioner Bollen, author of the or- 
der, in reply admitted that the attorneys had 
not been fully informed by their clients as 
to what had occurred; that it is true action 
was taken without a hearing, but that none 
Was necessary because General Manager 
Clark, in conference with commissioners, 
had given his approval in advance of any 
action being taken. 

He said the company had submitted a 
rate, without supporting data, but that Mr. 
Clark asked that the figure of $65,000, 
which represents about 3 per cent on the 
depreciable property of the company, be 
fixed. He declared that the other provi- 
sions of the order were made with Mr. 
Clark’s knowledge and approval. 

The commissioner said he did not care 
to enter into an academic discussion of the 
power of the commission to enter an order 
with respect to the payment or non-payment 
of dividends by any company, and _ that 
when that matter came up for final deter- 
mination it would be acted upon by the 
members with full information as to their 
powers. 

Mr. Bollen said to the reporters later 
that he was considering asking his col- 
leagues to join him in an order that no 
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telephone company in the state be permitted 
to declare and pay a dividend unless de. 
preciation has been fully taken care of 

Such an order would not affect the two 
large companies and also others with syr- 
plus accumulations, the commission haying 
held with respect to the Northwestern Bel] 
Telephone company and the Lincoln (Neb, 
Telephone & Telegraph Co. that they haye 
larger depreciation reserves now than they 
need. But Mr. Bollen thinks that it would 
save some of the smaller companies from 
themselves if they were notified in advance 
that the constitutional provisions, with re- 
spect to payments of dividends, would be 
rigidly enforced. 


Telephone Subscribers’ Protective 
League, Inc., Organized. 

Approval of the petition of the Telephone 
Subscribers’ Protective League, Inc., of 
New York City, to incorporate has been 
granted by Justice Aaron J. Levy in New 
York Supreme Court. The purposes of the 
league are to classify practices of telephone 
enforce subscribers’ 
rights, conduct research to promote sub- 
scribers’ welfare and take action in other 
ways to aid subscribers. 

Alton A. Smahl, who recently fought the 
New York Telephone Co. on the ground 
of overcharging and won a $15.47 verdict, 
heads the incorporators and board of direc- 
tors. Others are Meyer H. Goldenkoff, 
the Bronx; Thomas D. Selzer, Brooklyn; 
Abbott H. Goldenkoff, Mount Vernon, and 
Morris J. Schiffman, the Bronx. 


companies, sue to 


City Council, Houston, Texas, 
Votes to Probe Bell Rates. 
The city council of Houston, Texas, on 
Thursday, May 31, voted unanimously to 
take legal steps to force the Southwestern 
Bell Telephone Co. to reduce telephone 
rates. First, the council will instruct the 
telephone company to make a comprehen- 
sive inventory of its properties in this area, 
listing the value of each item separately; 
second, the council will check the report 
with its own men after the appraisal is 
completed; and third, it will hold a public 
hearing to determine what rate would be 
sufficient to enable the company to earn a 

fair return upon its investment. 

The council’s action culminated. three 
months of negotiation by Mayor Oscar F 
Holcombe with telephone company officials 
in an unsuccessful effort to secure a vol- 
untary cut in the rates. 


Nebraska Commission to Publish 
“Skeleton” Report for Year. 
As a matter of economy the Nebraska 
State Railway Commission has ordered that 
only a skeleton report for 1933 shall be 
published this year. It will contain the 
usual statistics, but all copies of opinions 
have been eliminated. These will be 
dexed and numbered, but those who desire 
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lune 9, 1934 
to read or preserve them will have to write 
in for mimeographed copies. 

Commissioner F. L. Bollen opposed this 
xction of the commission, and after he had 
been voted down he proposed to abandon the 
ground that 
worthless. This 
Mr. Bollen claimed 
that his colleagues did not want whoever 


publication entirely on the 


what was left would be 


was voted down also. 


read the printed report to have an oppor- 
tunity to peruse his dissenting opinions in 
the Ord, Neb., rate case and the North- 
western Bell Telephone Co. switching case. 
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nis 


This 


leagues 


branded as 
pointing out that full publicity had 


given 


was untrue col- 


been these opinions in the news- 


papers; and, as matters that had lost most 


ot their importance because affirmative 
action had not been taken in the switching 
case and the other had been dropped by 
complainants, the opportunity to save $200 
should be seized upon 

Mr. Bollen said that the 600 to 
700 pages of past reports were devoted to 
opinions. His colleagues 


length of his opinions and dissents. 


half of 


criticized the 


Refusal of Listing in Directory 


Bell Telephone Co. of Pennsylvania Upheld by Pennsylvania 
Public Service Commission in Refusing to List Building's Tenants 
in Directory and Permit Calls Through the Owner's Telephone 


The Pennsylvania Public Service Com- 
mission has dismissed a complaint against 
the Bell Telephone Co. of Pennsylvania, 
made by the owner of an office building in 
Philadelphia, that the telephone company 
refused to list building tenants in its di- 
rectory and permit them to receive calls 
through the building owner’s telephone, 
extensions to the tenants having been re- 
moved. 

The commission, in a prior proceeding 
(TeLEPHONY of November 1, 1930), dis- 
approved and ordered discontinuance within 
three years of reselling by the office build- 
ing owner of telephone service to tenants. 
This period having expired, the complaint 
was filed as a result of the changes which 
the telephone company proposed to make. 

On one floor of the 1015 Chestnut Street 
Corp.'s office building in Philadelphia are 
located its 
there is considerable space occupied by over 


own offices and, in addition, 


The complainant has 
heretofore maintained a private branch ex- 


50 separate tenants. 


change for its own telephone service, and 
had lines 
constructed to the desks of these separate 


from this exchange extension 
tenants on this floor, and had each tenant 
listed in the telephone directory. 

The telephone company’s bills have been 
rendered directly to the complainant and 
have been paid by it. The complainant in 
turn added to the rental of each tenant the 
amount of the additional charge for the 
extension to him and the directory listing; 
plus also the charges for any toll calls 
made by him, together with a charge of 5 
cents for each local call. 

No direct charge was made to the ten- 
ant for the operator service at the switch- 
board, this being paid for by the office 
building corporation out of other charges 
to the tenants. The complainant states that 
ithas made no profit from this service. 

On September 1, 1933, the telephone com- 
pany notified the complainant that on Oc- 
tober 1 following (that date marking the 
end of the three-year period) it would 
change the complainant's telephone number 
and would intercept all incoming calls so 


that those which were not actually made 
to the office building corporation, but to 
its tenants listed in respondent’s directory 
under the complainant’s number, could not 
be completed. 
building 


The complaint by the office 
corporation to the commission, 
followed. 

The telephone company’s regulations and 
rules of service forbid the resale of tele- 
phone service, and its tariff establishes a 
rate which is presumably applicable to each 
subscriber although no 
precise definition of what shall constitute 
a subscriber is stated. 


is made for listing in the directory the 


for its service, 


Further provision 


names of additional persons who use the 
subscriber’s telephones. 

The that 
members of the firm, officers of the corpo- 


rule is “listings must be of 
ration, agents, employes or others asso- 
ciated in the same business with the sub- 
scriber There is also a provision 
authorizing the use of a single business 
telephone by persons not associated with 
the subscriber, not exceeding three in num- 
ber, and permitting the listing of the names 
of each of them, the requirement being that 
the subscriber’s telephone be readily ac- 
cessible to them. 

“As conditions have existed on the com- 
plainant’s premises heretofore, there has 
been involved therein the element of resale 
of telephone service,” 
order. 


says the commission’s 
“Inasmuch as at least a portion of 
the calls made are charged by the telephone 
company at a rate of less than five cents 
each, all are charged by 
plainant to its tenants at five cents, there 


whereas com- 
has been a gross profit obtained by com- 
plainant on this service. 

“An examination of the prior report of 
the commission (TELEPHONY, November 1, 
1930), will indicate that this feature of the 
situation was given primary consideration. 
However, there was, and is, involved also 
the question of discrimination as against 
the 


whom is required to pay not merely the 


great body of subscribers, each of 


regular rate for the specific calls which 
are made but the full rate per month for 


business the number 


service regardless of 
of calls made.” 

In its present complaint, the complainant 
iverred its willingness to remove all the 
extension lines to its tenants and to cease 
billing them for their listings in the tele 
phone directory. Thus, it contended, all ele 
ments of resale of telephone service would 
be eliminated. It insisted, however, that the 
telephone company continue to list the ten- 
ants in its telephone directory, although not 
subscribers to its service, and to continue 
to permit to be put through to the com 
plainant’s branch exchange telephone, calls 
which intended 


are solely for individual 
tenants. 

It is also stated in its brief that the pur- 
pose of having tenants’ extensions removed 
is “to make it impossible for the tenants 
either to make outgoing calls or to receive 
incoming calls.” 

The complainant contended that inasmuch 
as hotels and clubs are commonly per- 
mitted to receive telephone service for re- 
sale to guests or tenants in their rooms, 
there is no reason why it should not be 
accorded the same privileges. 

“The situation there involved and com- 
plainant’s arguments on this point,” ruled 
the commission, “have already been con- 
sidered and decided adversely to complain- 
ant in the previous decision.” 

It was likewise urged by complainant 
that the telephone company’s methods of 
administering its rules relative to the list- 
ing of associated persons and the number 
of non-associated joint-users have resulted 
in discrimination against it, particularly in 
the case of one other office building. There 
was some evidence that the telephone com- 
pany, in its efforts to avoid friction with 
its subscribers, may have been somewhat 
lax in accepting unsupported 
the extent of 


statements 
between 
joint occupants of office or other space. In 
effect, the complainant asked to have the 
same laxness extended to it. 


as to association 


states the commis- 
sion, “that the respondent’s tariff establishes 
a fixed monthly rate for business telephone 
service, regardless of how small the num- 
ber of calls which may be made. 


“The fact remains,” 


“If all of the complainant’s tenants- 
said to represent comparatively new and 
small businesses—were allowed to use its 
telephone, receiving incoming calls without 
limit and paying only for the number of 
outgoing calls actually made, discrimina- 
tion would be created against other similar 
users who are not located on complainant’s 
floor in question and who would be com- 
pelled to pay the full monthly rate for 
service. 

If the respondent has improperly ex- 
tended privileges to the other office build 
ing mentioned, the remedy lies in a more 
rules rather 
than in further deviations from them 


uniform enforcement of its 
Re- 
spondent will be expected to enforce its 


rules in the future without discrimination 
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in this respect. Clearly, however, the ten- 
ants involved in this proceeding have no 
business association with complainant ex- 
cept that of lessees of its office space. 

It is a matter of common knowledge 
that telephone directories are frequently 
used as city directories, but the respondent 
can scarcely be compelled to add the loca- 
tion of persons who are not subscribers 
to its service. In view of the fact that 
complainant states its position as being one 
of not permitting its tenants, either to 
receive incoming calls or to make outgoing 
calls, we can perceive no legitimate pur- 
pose in having their names listed in the 
respondent's directory. 

If they are so listed, the only expectable 
result would be the making of calls by sub- 
scribers to this telephone in order to talk 
to these persons, a purpose which is en- 
foreign to the nature and 


tirely proper 


business use of the complainant's indi- 
vidual telephone and which would continue 
a discriminatory situation.” 

In view of all the facts involved, the 
commission found that the telephone com- 


pany was not acting unreasonably in re- 
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fusing to list the complainant’s tenants in 
its directory or to permit calls to be put 
through to them. It, therefore, ordered 
that the complaint be dismissed. 


Nebraska Supreme Court to Rule 
on Intangible Tax Law. 

The Nebraska Supreme Court heard ar- 
guments and took submission June 7 of two 
cases in which the intangible tax law, 
passed at the 1933 session of the legisla- 
ture and applicable this year, was under 
fire. In one case the court was asked to 
exercise its powers to enter a declaratory 
judgment that the law is invalid and un- 
constitutional because of its discriminatory 
provisions, and in the other an injunction 
was asked against tax officials on the same 
grounds. 

For a number of years intangibles such 
as stocks, bonds, accounts, notes and cash 
were taxed at rates ranging from 2% mills 
on the dollar to 10 mills. The democratic 
platform promised repeal of the law and 
the placing of all property on the same tax 
rate level, but although the legislature was 


largely democratic repeal failed. The law- 





locate. 


earth as possible for safety. 


may have been in her surroundings, 
nest. 


surround her nest. 


way of an eagle. 


grasp and swift wings. 
toward her own young. 


There comes a day when, without 


to drop on. 
them to use their own wings. 
is the only way an eaglet can learn to 
compassion if one of 
shake the screeching little bundle of 
down, down, down. 


of life. But how many of us would 


plishment would have been missing. 





DUTY 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent 
Des Moines, lowa 


One morning not long ago | heard a very interesting sketch about how 
an eagle cares for her little ones and teaches them to fly. 
eagle builds her nest on the highest, steepest and most barren crag she can 
She probably wishes to teach her young to keep as high above the 


Anyone who has seen an eagle’s habitation knows that she has no thought 
of beauty in her selection of a homing place. 
she soon makes an ugly spot around her 
She is a careless and slovenly housekeeper. 


Her chief concern is to make her 
she can teach them to fly and thereafter fend for themselves. 
Hard and uncompromising in her theft and kill of little 
animals, whose mothers cannot always protect their young from her piercing 
She appears to have no sympathy or sentiment even 
She does her duty by them 


to do, she throws them out of the nest and the terrified little bundles of feathers 
utter wild cries as they tumble into space. 
the mother bird swoops beneath them, 
She shakes them off again and again, because she wants to train 
She knows, by her own experience, that this 


them could not 
terror from her wings and let it go 


Of course, it is necessary for us to 
by little until they grow strong enough to carry us safely through our affairs 
be failures if the ones responsible for 
our early training had used the training methods of the 
We would not have known the romance in business and so the best in accom- 


Morac: “There is a higher law than: the Constitution.”—William Seward. 


Telephone Association, 


As you know, an 


No matter what beauty there 
Decayed carrion and bones 


little eaglets strong and healthy so 


Strange, the 


that is all. 
preparing them for what she is about 


Their terror is lessened each time 
spreading her great wings for them 


fly. I wonder if she would have any 
fear she would just 


make good. I 


try out our self-reliance wings little 


eagle—sink or fly? 
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yers say that what was passed was 
badly botched that the law is vulnerable jp 
many particulars. 

Because of the fear that if money was 
taxed at the going property tax rate x 
much would be withdrawn that many banks 
would have to close, a rate of 5 mills op 
money was fixed in the law. For the same 
reason bank stocks were taxed at 10 mills 
This left telephone companies, among other 
corporations and business organizations. 
with the obligation to pay property taxes 
running from 15 to 65 mills, the latter jp 
Scottsbluff 
about 25 mills, on notes and accounts of 
their books 


county, with an average oj 


lf the law is upheld the large holdings 
of Nebraskans in stock of the Northwest. 
ern Bell Telephone Co. and the American 
Telephone & Telegraph Co. will carry the 
general property tax rate, eating materially 
into returns, although these companigs haye 
more than 30 millions invested in the state. 
upon which property tax is paid. 

This is one point of attack, that the law 
taxes stock in banks at a much lower rate 
and that domestic corporation stockholders 
are given credit on their holdings for prop- 
erty located and taxed in other states while 
no such credit is given foreign corporation 
stockholders for property located and taxed 
in Nebraska. 


is that life and fire insurance companies, 


Still another point of attack 
which also carry notes and accounts, are 
taxed on a gross premium basis only, and 
that building and loan associations are also 
favorites of this law. 

\n early decision is expected because 


under the law, taxing authorities must 


make their levies early in August, and 
great cofifusion would result if the law was 
declared invalid after they had acted. 


Bell of Canada Sues for Taxes on 
Long Distance Calls. 

Whether the Crown in the right of the 
Dominion of Canada has power to tax the 
Crown in the right of the province of Que- 
bec, is a question the courts have been 
called upon to answer. By petition of 
right, the Bell Telephone Co. of Canada re- 
cently entered an action against the prov- 
ince for $1,380 taxes allegedly due, as re- 
quired by the terms of the dominion war 
revenue act to be collected on long distance 
calls made by officials of the provincial 
legislature between May, 1933, and March, 
1934. 

The telephone company claims that the 
tax was approved by the dominion parlia- 
ment and had the approval of the board of 
It is also held that 


the province is treated in the same manner 


railway commissioners. 


as any other telephone subscriber whose 
calls costing more than 15 cents are sub- 
ject to the tax. 

Opposing counsel contends that the 
amendment to the act was ultra vires, un 
constitutional and contrary to the provr 


sions of the British North America att 
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Viina 


June 9. 1934. 


by which it is provided that only on recom- 


mendatior of the lower house, sanctioned 


, the lieutenant-governor, can an appro- 


yriation be made from the public funds 


The federal minister of justice was notified 


that the province would contest the right 


the dominion to impose the tax 


South Haven, Minn., Telephone 
Property Transfer Approved. 
On May 14 the Minnesota Railroad & 

Warehouse Commission issued an order 

approving the joint application of the South 

Haven Rural Telephone Co. to sell and 

Annandale (Minn.) Telephone Co. to 
purchase all of the telephone properties of 
ts South Haven company, located in the 
village of South Haven, Minn., and the 
rural districts adjacent thereto. The South 

Haven company serves approximately 81 

telephones. The exchanges at South Haven 

nd at Annandale are six miles apart. 
The present tariffs of the South Haven 
mpany include a temporary discount pro- 
ision of 25 cents per month, extra, appli 
able to rural service only. This tempo- 
rary measure expires October 1, 1934, at 
which time the regular rates and charges 
would become effective 

It was ordered that on October 1, the 

Annandale company should place in effect 
South Haven the schedule of monthly 

sross rates and charges now in force at 


ts Annandale exchange as follows 


Individual line, business $2.5 
Two-party line, business. . 2. 


Handset, extra charge (net) ‘ 
Individual line, residence : ‘ 1. 


Two-party line, residence 1. 
Four-party line, residence......... 1 
Handset, extra charge (net).........  .25 
Rural residence, metropolitan grade.. 1.50 
Handset, extra charge (net)... 25 


Aniwa, Wis., Exchange Subscrib- 
ers Served from Birnamwood. 
The Wisconsin Public Service Commis- 

sion has issued an order approving the ap- 

plication of the Commonwealth Telephone 

Co. for authcrity to abandon its Aniwa, 

Wis., exchange and to serve the present 

Aniwa subscribers from its Birnamwocd 

exchange. 

Aniwa is a community in Shawano coun- 
ty, five miles directly north of Birnam- 
wood. At the present time there are 41 
subscribers connected to the Aniwa ex- 
change who have free service to Mattoon 
ind Birnamwood. Filed with the applica- 
tion was a statement, signed by 40 of the 
41 subscribers, agreeing to the proposed 
change 

The rates of the Commonwealth com- 
pany at 


ts Aniwa and Birnamwood ex- 
changes are the same, but by thé change 
one four-party residence subscriber will 
lave an increase from $1.60 net per month 
to $1.75 net per month. He has agreed to 
the proposed change. On the other ‘hand, 
there will be reductions in rates to some 
t the subscribers 
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Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA 

May 22 Application filed by J. P 
Thomas, of Garberville, Humboldt county, 
tor approval of purchase of the Willits 
Telephone & Telegraph Co 

May 24: Time extended to September 1, 
for the J. P. Thomas Telephone Co. to 
discontinue its exchange at Kenny. 

ILLINOIS 

June 5: Hearing in Springfield on ap- 
plication of the Illinois Bell Telephone Co 
for authority to sell to the American Tele 
phone & Telegraph Co. certain telephorn 
equipment in the city of Chicago, County 
of Cook, for the consideration of $2,453 

KANSAS. 

May 29: Announcement made of a vol- 
untary reduction in monthly extension tele 
phone charges by the Southwestern Bell 
Telephone Co. in Erie and 34 other small 


Kansas communities The rate was re 
duced from $1.00 to 50 cents. 
Miussot RI. 


May 26: In the matter of the complaint 
of patrons, subscribers and citizens of Pal 
myra against the Western Telephone Corp.., 
protesting rates for service, company or 
dered to file a new schedule of rates. 

May 29: In regard to complaint of B. 
W. Grover, of Kansas City, vs. the South 
western Bell Telephone Co., concerning 
rates for service; since the issues involved 
are similar to those in case No. 8612, this 
case is consolidated with case No. 8612, by 
order of the commission 

OuI0 

June 5: Hearing on the application of 
the Ohio Standard Telephone Co., incor 
porated under the laws of the state of 
Delaware, to sell its Ohio properties to the 
Ohio Standard Telephone Co. with princi- 
pal offices in Columbus. 

The Delaware corporation, which oper- 
ates telephone service in 70 smaller com- 
munities in Ohio, has a balance sheet in- 
vestment of $2,082,012 and 10,000 shares of 
common capital stock outstanding. As set 
forth in its petition filed with the com- 
mission, it proposes to sell its properties to 
the new Ohio corporation for 4,000 shares 
of no-par common stock and $850,000 in 
7 per cent promissory notes maturing Dx 
cember 1, 1948 

OKLAHOMA 

June 5: Hearing on application of the 
Aylesworth Telephone Exchange for per 
mission to close its exchange office. 

TENNESSEE. 

June 12: Hearing to be resumed in 
Nashville on petition of the cities of: Nash 
ville, Memphis, Chattanooga and Knox 
ville asking a 20 per cent reduction in the 
telephone rates of the Southern Bell Tel 
phone & Telegraph Co. 

WISCONSIN 

May 16: Order issued denying applica 
tion of the Farmers Telephone Co., of 
Merrimac and Sumpter, to provide the 
Merrimac subscribers with unlimited con 
nection to the Prairie du Sac-Sauk City 
exchange of the Commonwealth Telephone 
Co., the same as is provided for the Farm 
ers company’s Prairie du Sac subscribers. 

The company was granted permission 
to adopt the monthly billing method and 
ordered to discontinue its gross rates and 
apply net rates to all subscribers for a 
trial period of 12 months, effective June 1 

May 24: Order issued denying applica- 
tion of the Beef River Valley Telephone 
Co. to extend its lines to serve Melvin 
Hanson and Adolph Englestad near Requa 
The order held that the territory in ques 
tion is now adequately served by the Com 
munity Telephone Co. 
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In far away Java—in one of the most 
humid countries in the world, a tele- 
phone system was constructed to con- 
nect the seaboard to the interior to 
serve an oil company. 


Cook terminals were used on this cable 
lead because of their proven ability to 
render satisfactory service under the 
most trying conditions. 


For Complete Satisfaction of 
Terminating and Protecting 


Telephone Cables Specify Cook 


Cook ELEctric Co. 
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Lightning Protection with Cook 


True Gap Arresters. 
“After the Lightning” is the title of the 
Cook Electric Co.’s latest piece of literature 
featuring the “true gap” discharger. 
the folder: 


Says 
“When the rainbow comes, do 
you have to send every available man out 
to clean carbons, or do you use the mod- 
ern, efficient, time and money-saving Cook 
true gap dischargers that do not ground 
the line?” 

According to the Cook company, depend- 
able protection against high potential dis- 
charges may be obtained by equipping Cook 
S-6 pole cable terminals, Cook “O” type 
substation protectors and Cook No. 7 aerial 
wire protectors with true gap dischargers. 

A sample of dis- 


true lightning 


folder 


gap 
the 
was sent to thousands of telephone mana- 


charger, accompanied which 
gers and plant men last month by the Cook 
Electric Co. 
a moulded 


This little device consists of 
bakelite block with a 
discharge blade anchored to the bronze top 


bronze 


plate. 

According to the manufacturer, it is 
made to fit with any standard carbon. The 
accurate air gap, the company states, can- 
It is claimed 


not be changed in the field 
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Telephone Wire 
vv 
Steel Strand 





@rapo Galvanizing 
neither cracks nor peels 
not even when subject- 
ed to splicing, twisting or 
sharp bending. Its tight, 
ductile, pure zinc coating in- 
sures corrosion resisting 
joints, longer life, lower 
maintenance costs. 
@Crapo Galvanized Wire is 
made in EBB, BB and Steel 
grades. @rapo Galvanized 
Seven Wire Steel Strand 
furnished in Standard, 
Siemens-Martin, High 
Strength, Extra High 
Strength. 
Indiana Steel & Wire Co. 
Muncie, Indiana 


that dust and moisture will not ground a 


Cook true gap. The discharge blade, being 
in the middle of the bakelite, is protected 
from such accumulation. Lightning may 
ultimately pit the blade but it takes a sus- 
tained arc of high intensity to destroy a 


Cook true gap, the company asserts. 


New Sleeve and Tool for Splicing 
Line Conductors. 

Are you interested in having all line 
joints on your lines absolutely air and 
moisture-proof? Would you like to knew 
how this can be done and at the same 
time save your linemen time and assure 


you uniform splices? 

Then you will be interested in the new 
Nicopress splicing sleeve and tool that the 
National Supply Co., one of 
the oldest makers of telephone supplies, 
has just put on the market. 
the company 
Nicopress method of 


Telephone 


According to executives, 


this splicing com- 
bines all the requirements specified by the 
engineers and field men of the telephone 
industry for the ideal splice. 

Line joints made with these Nicopress 
sleeves and tools, according to statement 
made by the National Telephone Supply 
Co., are absolutely tight—they are posi- 
tively proof against air and moisture, thus 
eliminating corrosion and any possibility of 
high resistance. In every test made, it has 
been shown, in fact, that in splices made 
with this new Nicopress method, the con- 
ductivity has been actually increased. 

Nicopress have tensile 


splices great 


strength. In the thousands of tests made, 
it is stated, that not one wire has pulled 
from the sleeve (the wire breaking in every 
This, the manufacturer claims, 
that 
splices are stronger than the wire itself. 


instance ). 


proves conclusively these Nicopress 


Jobbers 


ily without snagging and 


Causing 
trouble. 

A brief description of Nicopress sleeves 
and tools, because of the newness of de. 
sign and construction, is very interesting 
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Fig. 2. Tool for Pressing Operation in 
Making Nicropress Splice, Which Its Par- 
ticularly Adapted for Telephone Work. 


The Nicopress sleeve, Fig. 1, is made 
the best 


tubing, thoroughly 


from grade of seamless copper 
It is then 
coated on the inside with nichrome, which 
This 
formed sleeve 
pressure that 
assures effective coverage. In cooling, the 
the form of a coating of 
minute granular crystal, considerably hard- 
the the condue- 


annealled. 
is an especially hard, metal alloy. 
nichrome is blown into the 
state, under a 


in a molten 


nichrome takes 


er than either sleeve or 
tor. 
After the conductor has been inserted in 


the sleeve and pressure is applied to the 











I | 





Fig. 1. The Nicropress Sleeve. Fig. 3. 


There will not be line breaks at joints 


where the sleeves are used, it is said. 

Some of the other important features, 
claimed for these sleeves and backed by 
“National” 


outside engineers and construction men are: 


recorded tests made by and 


Nicopress sleeves can be speedily in- 
stalled. With them the maximum num- 
ber of line joints can be easily made in 
a given time with minimum expenditure 
of energy on the part of the linemen. 

All joints will be uniform, for with this 
new Nicopress method, any lineman can 
quickly acquire the ability to make the 
most workmanlike splices, either on the 
ground on “in the air.” 

All completed Nicopress splices are 
smooth, allowing wires to be pulled eas- 
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View of a Completed Nicropress Splice. 


outside of the sleeve by the Nicopress tool, 
the hard, granular nichrome crystals are 
forced into both the sleeve and conductor 
and a joint is formed that is so tight, it 
is stated, that the wires cannot pessib'y pull 
out and moisture and gases cannot seep in. 
the 
Nicopress sleeve is the simplicity ef opera- 
Certainly any line- 


One of interesting features of the 
tion and adjustment. 
man should easily master its use in a ver) 
short time. 

The Nicopress tool used for the press 
ing operation in making the splice is €x- 
This tool 
is the result of long experimenting and fe- 
search. The object of the manufacturers 
was to get a tool that would give maximum 


ceedingly practical and efficient. 
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efficiency 


be practic al, 


making 


lune 9, 1934. 


inder all conditions, and which, 


hile light enough and small enough to 


1, would still be strong enough 


withstand hard usage, and 


powerful 


enough to deliver the pressure demanded in 


the various size splices. 


This tool is illustrated in Fig. 2. It is 
ruggedly constructed of fine material, 
meeting fully the requirements specified. 


he tool shown is particularly adapted for 
tdephone work. With two sets of dies, it 
vill take care of all telephone work, tak- 
ng conductors from .080 diameter (No. 12 
B&S) up to and including .128 diameter 
No.8 B & S). 

A view of the completed Nicopress splice 
; shown in Fig. 3. 

Full information about this new method 
of making line joints may be secured by 
writing the manufacturers, the National 
Telephone Supply Co., 5100 Superior Ave., 
Cleveland, Ohio. 


R-C-X Exchange Building Erected 
by Delinquent Subscribers. 
That the conditions resulting from the 
turned to 
good account is illustrated in the experience 
§ the Skagit River Telephone & Tele- 
graph Co. of Concrete, Wash. 


depression can sometimes be 


This or- 





Small-Size, Light-Weight Steel Telephone 
Cable Cutter Especially Adapted for Use in 
inaccessible Places. 

ganization has just completed the installa- 
tion of a new Strowger R-C-X at Lyman, 
Wash. which will handle the traffic of the 
town of Lyman as well as that of Hamil- 
ton, situated some three miles from Lyman. 
Sedro Woolley is the control center from 
which these calls will be set up by the reg- 
ilar operating force. 

The unique feature of this installation 
lies in the fact that the small exchange 
building which houses the R-C-X_ equip- 
ment, was built entirely by those sub- 
scribers of the Skagit River Telephone & 
Telegraph Co., who, through pressure of 
‘conomic conditions, have been unable to 
pay their telephone rentals. 

Arrangements were made by the tele- 
phone company to utilize, in the construc- 
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the services of such 
delinquent subscribers as were skilled arti- 
the 


tion of the building, 


sans in various building 


return for these services the telephone 


company correspondingly credited the back 
accounts of the 


subscribers, completing 


the arrangement to the mutual satisfaction | 


of both sides. 
The R-C-X, which was supplied by the 
Automatic Co., 


lines in both Lyman and Hamilton and in 


Electric serves magneto 
the surrounding district. 
The 


volved 


installation of the equipment in 
the 


No dials were necessary, since 


no change in either lines or 
telephones. 
the calls are set up by remote control from 
the attended exchange at Sedro Woolley. 
Some of the rural lines at Lyman are very 
long and quite heavily-loaded and certain 
of the telephones have only 3-bar genera- 
tors, yet no difficulty has been experienced 
by any of the subscribers in ringing in at 
any time. The automatic R-C-X equipment 
is entirely unattended. 


naces, Torches and Tools. 
A new catalog (No. 65) has just been 
issued by the Otto Bernz Co., of Roches- 
ter, N. Y. 


and describes the company’s complete line of 


The new publication illustrates 


“Always Reliable” torches, firepots, plumb- 
ers’ and tools, which the 
Bernz name has become famous since 1876. 


mechanics’ for 
Copies of this catalog will be sent by the 
company upon request. 


Two Kellogg Masterbuilt Boards 
for Inter-Mountain Company. 
The Inter-Mountain Telephone Co., of 

Bristol, Tenn., recently placed orders for 

two Kellogg Masterbuilt switchboards. The 

two new boards are to be installed in the 
company’s Galax, Va., and the Erwin, Tenn., 
exchanges. Both 

Masterbuilts. 


boards are two-position 


Personal. 
Oscar M. Leicu, secretary and general 
manager of the Leich Electric Co., Genoa, 
Ill., underwent an operation for appendi- 
citis on May 4. His many friends in the 
telephone field will be glad to know that 
he is making a good recovery. 

H. A. (“Jack”) Wuiurte of the Ameri- 
can Automatic Electric Sales Co., Kansas 
City, Mo., is just completing a 25-year pe- 
riod of selling telephone equipment and 
supplies in the Kansas City territory. Mr. 
White has been in the telephone business 
more than 34 years, starting as a ground- 
man and serving as a lineman before be- 
coming interested in sales work. 

“While there have been a lot of changes 
in the telephone business in recent years,” 
he says, “it is still a pleasure to be con- 
nected with it, and I am sure that condi- 
tions have shown a great improvement since 
the first of the year.” 


trades. In | 
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PRESERVED 


The only way the electrical 
energy of a DURO-POWR Tele- 
phone Battery can get out is 
through the terminals. 


It can’t get out through losses at 
soldered joints because the zinc 
cup is seamless, and it can’t get 
out by evaporation or contamina- 
tion through the top because the 
patented Hermetic Top Seal keeps 
the chemical moisture in and air 
out. 


This means that there can be no 
loss in idleness—no deterioration 
from age, air or temperature. 


AGE -PROOF 
DURO-POWR 
DRY CELLS 


These and other patented features 
are financially valuable to your 
Maintenance department. 


General Dry Batteries, Inc. 
CLEVELAND, O. 


General Dry Batteries of Canada, Ltd., 
Toronto, Canada 


Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 





Rehabilitation of An Oklahoma Plant 


Story of Development of Sulphur Telephone Co. With Growth of Its Com- 


munity—Present Management in Charge Since 1923 
© oD 


Outside Plant Almost 


Entirely Rebuilt—New Building Erected and New Manual Equipment Installed 


By P. Winemiller, 


Sales Engineer, Strom berg-Carison Telephone Mfg. Co., Rochester, N. } 


Milton Keating, secretary of the Sulphur, are camping, hunting, fishing, golfing, pic- 
Okla.. Chamber of Commerce. in a recent nicking, etc. Then many thousands come 
te drink of the health-giving properties of 
the Bromide, Medicine, Black Sulphur and 
various other springs in the Park. 


article writes in part: 


“In the foothills of the Arbuckle Moun- Much of the populace of the city of 
tains in southern Oklahoma, lies a beautiful Sulphur is made up of people who come 
little city of some 4,242 people all of from some distant place for the improve 


whom boast of their city, Sul 


change in the state, and equipped it with 
the very latest in telephone equipment, Ay 
the present time, no community in the state 
of Oklahoma three times the size has 
nearly the plant for telephone service that 
Sulphur has.” 


While Mr. Keating has been very kind jp 
es his references to the telephone 








phur, as the ‘City of Health.’ 
The city takes its name due to 
the fact that many artesian wells 
and springs are in the commu- 
nity of a very high sulphur 
content Sulphur is 89 miles 
almost due south of Oklahoma 
City, on a paved road; 150 miles 
north of Dallas, Texas, on a 
paved road; and lies near beau 
tiful Platt National Park, 
which for a number of years 
has ranged second in attend- 
ance of all the greater Na- 
tional Parks 

Being in the foothills of the 





company and its management, 
the writer feels as if not only 
the citizens of Sulphur, but the 
entire telephone fraternity 
should know more of the pro- 
gram that has been carried op 
by Frank Crawford, the presi- 
dent and general manager of 
the Sulphur Telephone Co, 
The Sulphur Telephone Co, 
was established by Messrs. Hays 
and Rumsey about 1901. It was 








Arbuckles, naturally our lay of Outside View of the New and Up-To-Date Building Erected by 


the land is rough, however, very the Sulphur Telephone Co. at Sulphur, Okla. 
fertile, and the limestone sub- 
soil gives it a very high productive quality. ment of their health and have settled here 
The principal industries are tourists, dairy for the remaining days. Sulphur has above 
ing, poultry, and live stock-raising. The the average type of small city business man, 
county of Murray, of which Sulphur is the 13 churches, a much-praised public school 
county seat, is very rich in natural rock system, State School for the Deaf, State 
asphalt deposits, gravel, sand, and lime-  Tubercular Sanatorium for ex-soldiers, ice 
stone, for crushed rock. Dolese Bro., West- cream factory, cheese factory, Santa Fe 
ern Paving Co. and Makins Sand & Gravel Railroad, and Frisco Railroad. There are 
Co., all of Oklahoma City, maintain and three live civic organizations—the Rotary 
operate large plants in the county in mining Club, Kiwanis Club and a very active 
of these natural products. Chamber of Commerce. The city of Sul- 
Cotton passed a few years ago as the  phur is served by the following utilities: 
leading crop and has been replaced by Oklahoma Gas & Electric Co. furnishes 


dairying. At the present time more than power, Lone Star & Community Natural 
35,000' pounds of milk daily are being Gas Co., natural gas. 


marketed in the city of Sulphur. For a Our telephone service is given by one of 
number of years more than 200,000 people our most loyal and enthusiastic citizens, 
of other communities have visited Sulphur Frank Crawford, who has in the last two 
and Platt National Park to enjoy the rec- years constructed one of the most modern 


reational features of this section, which and beautiful homes for a telephone ex 

















operated by them until the year 
1907, at which time the prop- 
erty was sold to R. S. Goffe 
who, in turn, disposed of the property to 
A. Cooper in the year 1918. Mr. Cooper 
continued the operation of the property up 
to the time it was purchased in 1923 by 
Frank Crawford and A. C. Hendricks. 

This partnership was continued for a pe- 
riod of -five years, Mr. Crawford being the 
active partner due to the fact that Mr. 
Hendricks found it necessary to devote the 
greater portion of his time to the manage- 
ment of several large ranches in New Mex- 
ico. In 1929, Mr. Crawford purchased the 
interests of Mr. Hendricks and thereby be- 
came the sole owner. 

During the period from 1923 to 1929, Mr. 
Crawford greatly improved the telephone 


Attractive Office of the Sulphur (Okla.) Telephone Co., Showing Frank Crawford, President and General Manager of the Company, 
and Mrs. Crawford Behind the Commercial Counter—View of Stromberg—Carlson Switchboard Installed at the Sulphur Exchange 
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ervice by almost a complete rebuilding of 
the At the 
yas quite active in Civic affairs. 


same time, he 
This pe- 
riod also witnessed a steady growth in the 


outside plant 


population of the city and also the number 
f telephone patrons. 
The telephone exchange headquarters, as 








View of Stromberg-—Carlson Switch- 
board Installed in Sulphur, Okla., Exchange 
Showing Relay Gates Partly Open. 


Rear 


well as the commercial offices, during this 
time were located in a non-fireproof build- 
ng, which, although centrally located, was 
uite inconvenient for the telephone pa- 
trons. Being a good booster for his com- 
munity, Mr. Crawford finally decided to 
erect a new exchange building. The loca- 
tion decided on was a block removed from 
the main thoroughfare and approximately 
the same distance from the old office. 

Considerable thought was given to the 
selection of the new location, both from a 
istribution standpoint as well as conven- 
ence to the telephone patrons and the public 
in general; and also last, but by no means 
least, as to the immediate surroundings. By 
referring to the several accompanying illus- 
trations, it will be noted that the telephone 
company’s judgment in this matter was ex- 
cellent, both as to 
uilding, 

The building presents not only a beauti- 
ful appearance but the floor plan is admir- 
ably arranged for a system of this size. 
Ceilings are of 
for the best 


location and type of 


special material, making 
The building is 
hreproof, with the exception of the roof, 


which is semi-fireproof. 


acoustics. 


All window and 
door casings and inside trim, with the ex- 
ception of the partition, are of fireproof 
material. Separate entrances are provided 
ior the public, operating force and plant 
men. Double doors in the plant depart- 
ment allow for the storing of one trouble 
ar at night. 

While the public does not enter the ‘oper- 
ting room, business can be transacted with 
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the toll or chief operator through one of 
in the 
be securely 


the several windows located 
tion, which may 
locked after office hours. 


parti- 
closed and 
Two booths, of 
soundproof construction, are provided, both 
being built in the partition. 

All cables and power wires enter the 
block the 


The cable vault is of ample size, neat and 


underground a west of office. 


well-arranged. Two 600-pair local cables 
enter from the outside, these being spliced 
tc 12 100-pair silk and cotton insulated, 
coded cables. 

The landscaping around the building was 
Mr. 


has 


personally supervised by Crawford, 
the result that he the 
most efficient weed locator and weed de- 
stroyer in the state of Oklahoma. 


with become 


The important matter of the type of 
equipment to place in this new building 
was given considerable study. The old 











Power Switchboard at Suiphur, Okla. 


manual equipment was rendering service 
up to a standard usually given in com- 
munities the size of Sulphur, was of suf- 
ficient capacity, and had been well main- 
tained. Some thought was given to the 
re-installation of this equipment in the new 
building, but there were two serious draw- 
backs : first, that the equipment was of the 
non-feature type; and, secondly, there was 
the problem of moving it without a serious 
interruption of the service. 

After consideration of these matters, it 
was decided to purchase complete new cen- 
tral office equipment and a contract was 
entered into with the 
Telephone Mfg. Co. The new switchboard 
four No. 13 steel frame sec- 
tions, having a capacity of 1,600 lines on a 
four-panel associated multiple basis. The 
sections are of the knock-down type, wood- 
work being applied after the framework 
is assembled ; both wood and ironwork be- 
ing shipped in a knocked-down condition. 


Stromberg-Carlson 


consists of 





Le) 


The relay gates in the section are of the 
swinging type. They are of sufficient ca- 
pacity to carry all of the cord circuit equip- 
ment and, at the same time, are arranged so 
that they may be opened to right angles 
with the switchboard proper. These sec- 
tions are so arranged that the relay gates 
and keyshelves are completely assembled, 
wired and tested in the factory. 

The initial installation consisted of 600 
local lines, there being two lamp appear- 
ances of the 0 and 400 lines. These line 
circuits employ the use of the standard 
Stromberg-Carlson No. 190 type compact 
line and cut-off relays. This type relay al- 
lows for the placing of the relay equipment 
tor a great number of line circuits in an 
exceedingly small space. 

The 20 rural lines are of the lamp-ended 
type and have two lamp appearances, to- 
gether with a multiple appearance in front 
of the toll operator. These lines are so ar- 
ranged that code rings are faithfully indi- 
cated and provisions are made for restor- 
ing the line to normal without the inser- 
tion of a plug. The majority of the rural 
lines in use at Sulphur are exceedingly long 
and quite a few of them heavily-loaded. 
However, the signaling equipment is func- 
tioning perfectly under these conditions 

The toll lines are also of the lamp-ended 
type and appear but once, although provi- 
sion has been made so that they may be 
multipled at some future time throughout 
the The 
quired number of outgoing, recording and 


switchboard, if necessary. re- 


special desk trunks are provided. 


Position No. 1 of the switchboard is 











Terminal 
Sulphur, Okla., Telephone Exchange. 


Equipment installed in the 

equipped with high-efficiency toll combina- 
tion cord circuits, allowing for the connec- 
tion of toll-to-toll and toll-to-local lines 
Positions Nos. 2, 3 and 4 are wired 
for 15 full feature universal cord circuits, 


only. 


positions Nos. 2 and 3 being equipped with 
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| June 9, 1934. rELEPHONY 3] 
15 cord circuits and position No. 4 with I oth batteries being of the sealed cell type. } 
Among the more important features oi his central office equipment was cut into Illustrations . 
the switchboard are: service on July 10, 1932, and 18 months oe pee ot nd 
| 4 . ° . Z ’ 1 
Manual listening on magneto lines, key- ater Mr. Crawford wrote in part rod that 
| » cut wit! 
| ess listening on central energy lines, indi ™ size Port 
yidual four-party machine ringing on call- Our central office equipment has 
vidua 3 - ? been in service approximate ly 18 
ing cords, instantaneous generator cut-off months, and we take considerable pleas- 
n called central energy connections, revert- ure in advising you of the following | 
ing ringing tone to all calling subscribers, tacts In this ae e have not — } 
; ’ it necessary to replace a single plug, 
flashing recall, dark keyboard, operator's ; wi ame ey ingl | 
| ¢ ; replace a single cord, replace a single | 
| bar and secret service on central energy line or supervisory lamp, replace a sin- 
ennections. gle line or cord circuit relay. 
Reference to the photographs will show . Our records indicate that we have 
: , eclay tere have been cunolied had but two cases of line relay diffi 
— tne ree elay Days ave -e sup ed, e ° 
_ See Rese: : PI culty and a very few cases of cord re 
the first one having all of the toll, rural lay trouble. At least 50 per cent of 
and trunk line equipment mounted thereon the cord relay difficulties were cleared 
as well as 300 of the local lines. The No. by the cleaning of dust from the con- | 
>t tains 300 local lines cally, Fe wit 42%: and most of this difficulty ap 
g “onte 8S. OCe 2s O > ° ° ce 
| — fs : y : peared immediately after the installa- 
be noted that, even with this number of re- tion was completed. 
leys per bay, those in the lower portion are The service that we have been abl 
| lays | ) 
well above the floor, while those in the . to render has more than met our ex 
—— , , a heict oo pectations, and our patrons as well as 
upper portion are at a height not requir- Ourselves are well pleased.” 
. - ae ae . 
| ing a stool or ladder, should it be found 
ma necessary to inspect or adjust them. The reader’s attention is directed to the 
- The main frame consists of 12 100 high photograph of the business office of the 





verticals, the protectors being of the Cook company. At Mr. Crawford’s right is the 
Electric Co.’s manufacture. The line side cheery countenance of at least 50 per cent 
of the main frame is of the horizontal type, of the Sulphur Te‘ephone Co.; namely, his 
which is a standard adopted by the Strom- wife, Mrs. Crawford. 

berg-Carlson company many years ago. From the time this telephone company 
Particular attention is called to the neat came under the management of “The 


cable job displayed on the main frame to Crawfords”, Mrs. Crawford has played an 


relay and relay to multiple cables. active part in its management and advance- 





The power board is not of the midget ment, acting at times as the telephone com- | 

type. The meters are of Weston manufac- _pany’s representative in civic affairs, as of- | 
ture, large type, and switches are of am- hice manager, as collector, as chief oper- 
ple capacity. The voltmeter relay is sup- ator, or in any other capacity 


the 
the 
charging is provided for by the use of a 


plied for 


circuit at 


application of the charging Mr. and Mrs. Crawford extend a cordial 
invitation to not only telephone people bi 
have the opportunity 


of being in Sulphur, to call upon them and 


unknown 





proper time. Current for t 








any others who may 


the 


12-ampere Westinghouse tungar rectifier. 


sw bees 


© The main battery consists of 11 cells of | look over the best utility in the city. You two tama 
the chloride accumulator E-7 cells, while will find them real folks and your time | 
the noise-killer battery is of the B. T. type, will be well spent. 





+9 CUTTING TOOLS 
Condensed Telephone News 


5 | Companies are Urgently Requested to Forward to Us Promptly 
. News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


Cutters for stranded guy wire, wire rope, and 
cables, insulated wires, live wires, etc., as well 
as for bolts, rods and bars; also special pat- 
ented cutters for spring wires, tempered wires 
and piano wires. 





Below—Porter Forester (Patented Slide Slot): 
. ' ‘ si : = The most powerful two-hand, wood-cutting 
3 Financial. utility companys assessment. Phe coM= | tool ever developed. Used for clearing lines 
: Lovisvitte, Ky.—The investment of the P@Dy S Properties were assessed at $18,300, after storms, through trees, etc. No. 3 Forester 
= Southern Bell Telephone & Telegraph 880 pi compared with $16,554,830 last yeaT- | cuts 2” diameter greenwood—clean and quick 
Ee Co. in Jefferson County, Kentucky, is $13,- he company listed its property at $16,665,- | Write for circular. 


any 


without 


resistance 








YIM 


100,171, according to its annual statement 
to the board of aldermen required by stat- 
ute and filed recently with the board. The 
company said it earned 6.24 per cent on the 
investment in 1933, compared with 4.5 per 
cent in 1932 

The 1933 revenue 
$2,888,582 and 


subscribers was 
operating including 
depreciation and general expenses. was 
$2,069,239. The net for 1933 was $819,342, 
the statement said, and the net for, 1932 was 
$635,421. The company paid taxes on a 
Valuation of 50 per cent of its claimed val- 
uation. 


from 


costs, 


OKLAHOMA City, OkLA.—Assessment of 
the Southwestern Bell Telephone Co. was 
increased $1,746,000 over the 1933 tax val- 
uation by the Oklahoma equalization board 
recently in its largest boost of any public 


388 in a voluntary return. 
Construction. 


LaGuNA Beacu, CAtir.—The 
Telephone Company, Ltd., 


Associated 
will spend a total 


i $17,000 on construction work in the 
Laguna Beach exchange during the y« ar, 


according to District Manager George | 
Wright. 

The new intercity service telephone lines, 
‘osting more than $2,000, will be opened be- 


roan here and Santa Ana in the near fu- 
ture. 
ALBION, IpAHo—Rebuilding of the Malta- 


Sublett telephone line is under way by the 
Albion Telephone Co. of which M. G. 
Breslin is manager. The line from Sub- 
lett was originally put up by farmers of 
the district, but has been allowed to fall 
into disuse. There is now connection be- 


H. K. PORTER, INC. 
EVERETT, MASS. 

















J. K. Johnston 


TELEPHONE ENGINEER 
Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 
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GARRISON BABCOCK 


20 East Jackson Boulevard, Chicago 
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ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 


Sehauer Machine Co. 
CINCINNATI, OHIO 
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Exclusive Telephone Accountants 
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Audits and Special Services 
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HERDRICH AND BOGGS 
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Specializing in Telephone Aeseunting 
and Rate Cases Since 1918 
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Indianapolis, Indiana 
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Electrical and Mechanical 
ENGINEERS 
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tween Albion and Malta, and with the com- 
pletion of the 18 miles stretch from Malta 
to the Sublett postoffice that district will be 
placed in communication with the Mountain 
States Telephone & Telegraph Co. 

MarysvILLe, Kans.—Construction plans 
of the United Telephone Co. call for the 
rerouting of approximately two miles of 
toll line here. 

MANHATTAN, Mont.—A reasonable pro- 
gram of needed construction, repair and 
betterment of telephone plant facilities was 
carried out in Montana during the past 
year by the Mountain States Telephone 
& Telegraph Co. according to J. N. 
Whittinghill, Montana state manager. 

AKRON, OHIO. The first multiple 
switchboard for teletypewriter service in 
the country, it is claimed, was put in op- 
eration recently in the Ohio Bell Tele- 
phone building, N. R. Michell, district 
manager, has announced. The equipment 
cost $28,000 and puts teletypewriter service 
on the same speed basis as long distance 
calls. 

Fourteen outgoing circuits will connect 
Akron with New York, Chicago, Philadel- 





phia, Cincinnati and Cleveland, as well as 

with other cities in northern Ohio. 
CotumBus, On1o—Plans for the first 

submarine telephone cables to be _ con- 


structed in this city have been completed by 
the Ohio Bell Telephone Co., H. W. Linda- 
man, commercial manager, has announced. 

The cables will cross under the Olentangy 
river and will be used for connecting the 
Kingswood exchange with the remainder 
of the city telephone system. In all, more 
than 3,300 feet of underground and sub- 
marine cable will be constructed. Work 
will be started in July and the improve- 
ment will cost approximately $15,000. 

YounGstTown, Oxnto.—Construction plans 
of the Ohio Bell Telephone Co. for the 
current year include an $85,000 branch 
exchange at Struthers to replace the pres- 
ent exchange, according to J. M. Hogan, 
district commercial manager. 

All new automatic switching equipment 
will be installed in the new exchange build- 
ing, Mr. Hogan says. The telephones in 
the Struthers area will not be cut into the 
exchange before September, when all will 
be equipped with dials. 

Elections. 

RocHESTER, INp.—The Rochester Tele- 
phone Co. held its annual meeting recently 
and elected Hugh A. Barnhart, son of the 
late Henry A. Barnhart, to the office of 
president. Tully Pontius will continue to 
serve as vice-president and Miss Belle Ber- 
netha and Miss Mary Gould as directors. 
Roscoe Pontius will continue as secretary- 
treasurer. He has been acting head of the 
company for some time and at the annual 
meeting was named general manager. Mr. 
Pontius is construction superintendent, Miss 


Bernetha, chief operator and Miss Mary 
Gould, cashier. 
Miscellaneous. 
SAN Francisco, Catir. — Claiming 


$4,644.62 is due on telephone bills, the New 
York Telephone Co. has filed suit in the 
federal district court here against George 
Gordon Moore of Carmel, Calif. 

Fort Wayne, INp.—A gain of 629 tele- 
phones was made by the Home Telephone 
& Telegraph Co. in a six-month — 
between December 1 last year and May 1 
this year. The increase covers three pages 
in the June directories, which have just 
been distributed. A total of 39,000 direc- 
tories have been distributed. 

Marion, Inp.—E. C. Belzer, display 
manager of the Indiana Bell Telephone Co. 
in Indianapolis, was the principal speaker 
at the last meeting of the Marion Rotary 


Vol. 106. No. 23. 


Club. He talked through telephone equip- 
ment and explained the workings of the 
modern telephone exchange. 

EMMETSBURG, lowa—Effective May 1. 
O. H. Moore, auditor and accountant of the 
Iowa Union Telephone Co. here, took over 
the managership of the company syc-. 
ceeding T. J. Newman, manager for the 
past two years, who will act as supervisor 


of construction for the company in the 
rebuilding of plants at St. Ansgar, Iowa, 
and Keister, Minn. 

McPuerson, Kans.—During a recent 


survey of telephone service here, 87 
telephones were installed by the 
Telephone Co., making a total of approxi- 
mately 2,529 telephones in McPherson. 

ScanbiA, Kans.—The Scandia Telephone 
Co. has been sold to the United Telephone 
Co., at Abilene. The Scandia company 
was organized more than 30 years ago. The 
officers of vis new company are Will Green, 
president ; R. Hamilton, vice- president ; 
B. H. Sinith, secretary; H. Rohrer, 
treasurer, and D. E. Schaefer, director. 

Pretty Prairie, Kans.—Albert L. Shop- 
per has been appointed manager of the 
Western Telephone Corp. here. He comes 
to Pretty Prairie from Eudora where he 
has been the last two years. H. F. Wilson, 
former local manager, will continue in this 
community in another line of business. 

New Burrato, Micu.—New quarters 
for the New Buffalo exchange, near Mich- 
igan City, Ind., of the Michigan Bell Tel- 
ephone Co., are being made ready to occupy 
by June 15. The exchange will be at Mer- 
chant and Barker streets. All new equip- 
ment is being installed. 

New York, N. Y.—The New York Tel- 
ephone Co. gained 6,489 stations in May, 
making gains for the first five months of 
1934 totaling 17,674, comparing with a loss 
of 14,122 in May, 1933, and a loss of 85,- 
039 in the first five months of 1933. 

CAMBRIDGE, Oxnto.—On May 1 Miss 
Anna Whitcraft, night operator of The 
Cambridge Home Telephone Co., retired 
on pension from active service, having 
completed 36 years in the telephone field. 
She is the first employe of the company 
eligible to the pension retirement which 
was established three years ago. 


_ new 
United 


She became a telephone operator in 
April, 1898, with the Hoyle & Scott Co. 
shortly after it was organized. Later, 


when this organization was incorporated 
and became The Cambridge Home Tele- 
phone Co. she retained her position and 
about 25 years ago was made night oper- 
ator, serving in this capacity until her re- 
tirement. 

Miss Ada Hootman, chief operator, pre- 
sented her with a beautiful wrist watch, 
a gift from the employes, as a token of 
their esteem and respect. 

CLEVELAND, Onto.—Last month wage in- 
creases amounting to about $500.000 a year 
were announced by the Ohio Bell Tele- 
phone Co. The step was taken through 
restoration of the company’s progressive 
wage increase policy and affected those 
employes in the lower salary rank, chiefly 
in the plant and traffic departments. 

WasuincTon, Onto.—Luther M. Irwin, 
83. builder of the first telephone line in 
Fayette county, died last April. The line 
ran from Bloomingburg to Yatesville, seven 
miles. 

SEWICKLEY, Pa.—J. Douglas McMaster. 
48, telephone engineer and former resident 
of Sewickley, died Saturdav. April 28. at 
his home in Van Nuys, Calif. He left 
Sewickley 14 years ago. 

Mr. McMaster was horn in Sewickley. 
and before going to California was sta- 
tioned in Akron with the Ohio Bell Tele- 


phone Co 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Secend Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., ig | City, J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—“Columbia’’ Telephone Dry 
Batteries; “Eveready” Flashlights, Plash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid’”’ brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘Eveready”’ 
Prestone anti-freeze; ‘“‘Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand-— 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat-— 
teries are other items showing Ray-—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery coe. 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, -Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—Tungar battery chargers. 
line hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 

Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
arlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of Firms and companies 
offering equipment, supplies or services 
for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, lil.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill.—A complete line of tele— 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CALCULAGRAPHS 


Cleveland Time Clock and Service Com- 
pany, Cleveland, O.—Established 1924. Re- 
builtCalculagraphs; also Calculagraph re- 
pairs and rebuilding. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
=. interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J, Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.”” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, IIl.—Telephone ap— 
paratus of all kinds; a complete line of 
construction supplies; “Monotype” Switch- 
boards and ‘‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, til.—Public Auto— 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, I!i.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams 2 Aberdeen Sts., Chicago, tll.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘“Master-built”’ 
Common Battery. Magneto and PBX 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. ‘‘All- 
Relay” Switching Apparatus (Dialless and 


Dial Control). Unattended Satellite Sys- 
tems. 
Siemens Brothers & Company, Ltd., 


Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, i!I|._—Transmitters completely 
rebuilt and arranged for either magneto er 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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RECONSTRUCTED EQUIPMENT MODERNIZING SERVICE FOR SALE A 
cellogg No. 118 Unbreakable desk E : 
a eke hain lene J an oon We will modernize your old tele- Selling practically new, late-type, push-in, A 
ete with W. E. No. 240 external post phones, either wall or desk sets, into folding-door telephone booths as low as _ 
ction 3-bar 1000-1600 or 2506 our latest-type telephone; new cabi- ny — ee lots of 6. Single - 
signal set @ $7.50—4-bar $8.2 nets; new inside cable wiring; all oe piety ipsa A 
i-bar @ $ 9.00 metal parts refinished in black baked W. M. MILLER & SONS A 
Western Elec No. 20 desk stand with enamel. 2553 W. Madison St. Chicago, I A 
Se See. 2: . eee You save half of new price by taking 
W E. No. 240 external post connes . ¢ 
; ‘ ail advantage of this offer. aioe 
tion 3-bar 1000-1600 or 2500 ohm sig- 
ul set $7.75—4-bar $9.00—i5-bar @ 10.00 W. N. ALBERTSON & COMPANY, INC. 
Western Elec. No. 143 Receivers with 3530-34 West Pierce St., Milwaukee, Wis. FOR SALE 
repolished shell and New Cord @ 1.00 ; 
Dean Receivers with New Shell and 3 
Cord @ . : : eo 1.10 200 Kellogg No. 41 Receivers, complete ‘ 
Kellogg No. 2812 5-bar 1600 ohm Bdg with new cords, $1.00 each; 200 W. E. No, 3 


144 Receivers, 


POSITIONS WANTED 


compact type wall telephones @ 10.50 
Dean No. 240 4-bar 
Compacts $6.25 


$1.00 each; 200 Reliable No. 976 Sub-sta- 
tion Protectors @ 50c each; 25 Cook No 
402 Cross-Arm Arresters, 50c each. 


1000-1600 or 2500 





5-bar @ 7.50 
4-bar 


ohm Bdg 


I 

I 

I 

I 

complete with new cords, Bi 

I 

I 

Swedish Am. No. 99 I 
E 


(Hercules) 


TELEPHONE REPAIR SHOP 














1000. 1600 or 2500 Bdg. Compacts @ POSITION WANTED — By young, . 
$5.25—5-bar @ cass 6.90 energetic, competent telephone man. Rogers Park Station, Chicago, Ill. " 
Write for Complete Bulletin. Familiar with installation and mainte- B 
KEBUILT ELECTRIC EQUIPMENT Co. | nance of magneto and automatic equip- UNUSED SWITCHBOARD Bi 
* > , +4 s ete 
Not Ine. ment. Ten years’ experience. Write Western Electric 1800 Type Magneto 


1940 W. 21st Str., Pilsen Station 8350, care of TELEPHONY. Switchboards complete with Wall Type 
M.D.F., Cable, 10 Cords, Tools, and Fuses. 
These boards have never been used. Ten ( 
to seventy years, F. O. B. Chicago. $1.00 Ci 
per line. A. MURPHY, 1717 W. 76th St., Ch 


Chicago, Ill. 








POSITION WANTED—A; manager, 
troubleman and operator. Am 29 years 
old—have had seven years’ experience 
on both C. B. and Magneto Exchanges. 
Will go anywhere—wife an experienced 
operator. Best of references. Address 
F. C. Burr, 714 11th St., Sheldon, Iowa. 





Chicago, Ill. 
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A VALUABLE BOOK The advertisers on 


FOR TELEPHONE MEN this page will ren- 


der 


efficient service. De 





you prompt, 





TELEPHONY 


AUTOMATIC 
SWITCHING 


SMITH 


REBUILT 
a a 3 > S POSITIONS WANTED 


POSITION DESIRED by _ young K 
telephone man; 11 years’ experience as Fo 
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Kello construction foreman, maintenance and Fe 
ss troubleman, installation and cable work. 
Stromberg-Carlson Local and Com. Battery; go anywhere 
oe ee Oe Fae 7 > Write 8367, care of TELEPHONY 
8 ’ LT i ° 
puey telephone ‘man can abeort on enon Leich Electric Ge 
en n -to-da 0 c no e . . te 
information in * ‘minimum amount of : ae = and 5-bar types TELEPHONE Auditor and Engineer, “= 
time. ’ Experienced Commercial Manager spe- : 


cializing in Plant Accounting in con- 
nection with Depreciation Order No. 
14,700. Address Thos. F. Sargent, 83 ( 
Ave. C., Sterling, IIl. 


“TELEPHONY Including Automatic 
Switching” is written by Arthur Bessey 
Smith, E. EB., and is fully illustrated. 
Everyone in the telephone business 
should have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switch, reiay and 
whole range of automatic 
clearly and simply presented. 

Pocket size, bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearbrn Street, Chicagoo 


Western Electric 
3- and 5-bar types 
(Rebuilt by us.) 





contactor in the 
devices is 


WANTED—Position as manager and 
repairman. 10 years’ experience, mag- He 
neto switchboard and line maintenance. 
References. E. H. West, Waynesville, 
Illinois. 


BUCKEYE TELEPHONE ve 
AND SUPPLY CO. SITUATION WANTED — Commer- ia 


cial or traffic manager, fifteen years’ ex 


No parts bought from 
manufacturers. 











Telephone—Wabash 8604 perience. Can furnish the best of ref- 
COLUMBUS, OHIO erences as to my ability, etc. Address 
8323, care of TELEPHONY. Joh 
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26 STATES 
POPULATION .. . 
TELEPHONES 


ALL CITIES OVER 125,000 
POPULATION. . . 
os 
ALL BELL-OWNED 
ALL TOWNS AND RURAL AREAS 
POPULATION .. . 
pos | ae 
INDEPENDENT . 
BELL 
a ee ee ee eee 
SERVED BY BELL COMPANIES 
SERVED BY INDEPENDENTS 


NORTH ELECTRIC MANUFACTURING CO 


GALION, OHIO 


75,000,000 
9,000,000 


23 
15,000,000 
3,000,000 


60,000,000 
6,000,000 
3,000,000 
3,000,000 
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1,400 
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WOM y 


THE AMERICAN@- TELEPHONE JOURNAL 


Published 
Every Week 


We make more: 


DIFFERENT, 
BETTER, 
Reasonably 
Priced, 


than any other printer 


Telephone 
Directories 


R.R. Donnelley & Sons 


Company 
350 E. 22nd St., Chicago 


Immediate Shipment from 


Stock 
REPUBLIC PINE POLES 


Scientifically treated with 
Reilly’s Improved 
Creosote Oil 
REPUBLIC CREOSOTING CO. 
Indianapolis, Ind. 
PLANTS—Mobile, Ala.; St. Louis 


Park, Minn.; Indianapolis, Ind.; 
Norfolk, Va.; Joppa, Il. 


ACCOUNTING 


HERDRICH AND 
BOGGS 


Certified Public Accountants 
ing in Telephone Ac- 
counting and Rate Cases 
Since 1918 


901-7 Continental Bank 
Building 
Indianapolis, Indiana 


SARANAC 
4 BUCKSKIN 
Ned) GAUNTLETS 


es =A 
; a) The Lineman’s 
Cant “Crample Cud’ Friend 
PARKER BROS. & CO. | 
Littleton, N. H. 


CHICAGO, JUNE 16, 1934 


Expect More _. 
- « ~and Get it 


from our enduring 


Northern White Cedar Poles 


our Poles With Character 
MICHIGAN POLE & TIE CO. 


NORTHERN AND WESTERN POLES 
Newberry, Mich. Grand Rapids, Mich. 


REED CITY, MICHIGAN 


YARDS { MINNESOTA TRANSFER, MINN. 


National Double Tube Sleeves 
Have Great Tensile Strength 


. when you splice with these Nationals you 
know that you’ve made lasting uniform line 
joints that will’ withstand the toughest stress 
and strain. National Double Tube Splicing 
Sleeves have delivered high efficiency on thou- 
sands of lines over a long period of time. 
Linemen everywhere appreciate 
Write for sample and prices. 


THe NATIONAL TELEPHONE 
SUPPLY COMPANY 
5100 Superior Ave., Cleveland, Ohio 


| 

\ | 

| 

Nationals are made exact to size 
| 


“Nationals”. 


IF IT’S A SPLICE MAKE IT A _ NATIONAL 


LE N CShibfeription 
LE $50 PecNear 


STA a 


PERFECTED 


ey Telephone, Telegraph 
WIRE AND STRAND 
Produced in the 
Standard Reliable Brands 
“Extra BB,” “BB” and “Steel” 


AMERICAN STEEL & WIRE COMPANY 
Subsidiary of United States Steel Corporation 


208 S. La Salle Street 
CHICAGO, ILL. 


Frank F. Fowle 
& Co. 


Electrical and 
Mechanical 
ENGINEERS 


221 North La Salle St., 
CHICAGO 


J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate 


Surveys, Financial Investiga- 


tions, Organization, and Oper- 
ation of Telephone Companies. 


3324 Bankers Bldg. Chicago 


SAVE MONEY 
on Pole Replacement 
Buy 


Va. White 
Cedar Poles 

They Are 

and More ie. 
This Cedar Pole, 
erected 24 years 
ago, still stand- 
ing in Norfolk, 
without any butt 
treatment. 

Write 


Jordan Bres. 


Nerfelk, Va. 

















Strowger Dial Equipmen 


A World-Renowned Produge 


automatic telephone exchange at 

La Porte, Indiana, in 1892, Strowger 
equipment has since played an impor- 
tant role in the great modern trend 
toward mechanization in telephone 
operation. Its importance in this move- 
ment is indicated by the fact that 
today 75°/, of the world's dial tele- 
phones use the Strowger System. 


| sstometie in the world's first public 


Automatic Electric Sales Co., Ltd., 
is prepared to furnish Strowger Auto- 
matic equipment to telephone admin- 
istrations, no matter what their needs. 
We can provide this reliable apparatus 
engineered to fit any requirements, 
using line finders, plunger lineswitches, 
rotary lineswitches, all-relay switching 
mechanisms—or any desired combina- 
tion of these basic units. 





Telephone instruments of all types 
can also be supplied, either with or 
without dial and for any kind of op- 
eration. 


Consult with us, no matter how large 
or how small your needs. We will 
gladly submit engineering data and 
complete price information without 
charge or obligation. 


1027 W. Van Buren Street - CHICAGO, JU. S, A. 
ASSOCIATED DISTRIBUTING COMPANY 
Automatic Electric Sales Company, S. A., 22 Rue de Verger, Antwerp, Belgium 


AFFILIATED COMPANIES 


Automatic Electric Company, Chicago International Automatic Telephone Co., Ltd., London 
Automatic Electric Company, Ltd., Liverpool Eugene F. Phillips Electrical Works Limited, Montreal 
American Electric Company, Chicago Automatique Electrique de Belgique S. A. Anvers, Antwerp 
. 
BRANCH OFFICES OR AGENCIES IN THE FOLLOWING CITIES: 

Johannesburg Antwerp Vancouver London Tokyo : Winnipeg 

Buenos Aires Sao Paulo Shanghai Calcutta Mexico City Caracas 

Sydney Toronto Santo Domingo Milan Montevideo Bogota 


and others. 


ee ee 


TELEPHONY, June 16, 1934. Volume 106, No. 24. Published every week on Saturday by TELEPHONY PUBLISHING CORP’ 
RATION, 608 So. Dearborn St., Chicago, Ill. Telephones Wabash 864 Subscription, $5.00 per year Entered as second 
matter September 4, 1908, at the Post Office at Chicago, Hl., under the act of March 3, 1879 
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TELEPHONY 


the IMPORTANT 


Ten Per Cen 


HILE the telephone instrument on 

your subscribers’ premises is less than 
10% of your entire plant investment, it is, 
nevertheless, the important 10% because 
it is the only part of your equipment the 
average subscriber ever sees and from it 
he forms his opinion of your company. 


The new Stromberg-Carlson 1191 Hand- 
set is a splendid means of showing your 
subscribers that your company is pro- 
gressive and thoroughly up-to-date. 





It is a one-piece handset with ringer, in- 
duction coil and condenser mounted in 
the base. It does away completely with the 
unsightly desk set box. 


While the instrument costs you less money 
for equipment, installation and mainte- 
nance than the old two-piece set, it also 
brings you the added revenue of handset 
service. 


It is attractive in appearance and comfort- 
able to use. It establishes new standards 
of transmission and reception qualities. 


Order a sample . . . test it as you wish ... 
you will then realize what a wonderful 
builder of new business and good will the 
Stromberg-Carlson 1191 Handset is. 


Strombery-Carlison Telephone Mfg. Co. 

Factory and General Offices : . 

100 CARLSON ROAD, ROCHESTER, N. Y.,U.S. A. Stromberg-Carlson 1191 Handset . . . ringer, 

Branch Offices : induction coil and condenser mounted in base 

CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, of instrument, making it completely self-con- 
SEATTLE, TORONTO, ATLANTA tained and doing away with desk set box. 


Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 











When communicating with Stromberg-Carlson Telephone Mfg. Co., please mention TELEPHONY 
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Ask for Specification 3900 


GENERAL CABLE CORPORATION 


OFFICES IN PRINCIPAL CITIES 
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TELEPHONY 


UR CUSTOMERS 
WROTE THIS ADI! 


1. “According to the tests | have made there is no 
better handset on the market and | am 100%, sold on 


the new non-positional transmitter." 


2. “Within the past two months we 
have ordered 25 of the new Master- 
phones with the TRIAD circuit and 
non-positional transmitter." 


3. "| am pleased with their per- 
formance. The new TRIAD circuit is 
all Kellogg engineers claim for it. 
Upon checking results, we found all 18 
customers entirely satisfied and the 
majority enthusiastic over the new set." 


4. "| made comparative tests and 
found the new Masterphone better 
than other telephones we have been 
using. The non-positional Masterphone 
transmitter is an excellent feature." 


s "We have also had our subscrib- 
ers remark that the set was very 
attractive in appearance and well bal- 
anced, making it easy to hold.” 


6. "Our subscribers are very well 
pleased with ‘these telephones and 
report to us that it is a pleasure to talk 
over these telephones." 











We have tried to include 
here as many excerpts from 
as many people as space 
will permit to show those 
who haven't as yet tried the 
Masterphone, just what other 
telephone men think of the 
non - positional transmitter 
and the TRIAD balanced 


circuit. 


lf you want more proof of 
the merit of the new Mas- 
terphone we will be glad to 
send it to you. Better yet, 
get one of these Master- 
phones and let it demon- 
strate what it has to offer 


you and your subscribers. 











Te “Without a doubt the TRIAD circuit incorporated 
in the Masterphone is the biggest service improvement 


PS. 


in years, and most desirable of all, 
the improvement is directly observed 
by the subscriber." 


8. "The elimination of objection- 
able side tones and the naturalness of 
transmission in your Masterphone re- 
sults in much greater effective trans- 
mission and it has very satisfactorily 
solved our poor transmission com- 
plaints." 


a “Especially from our company's 
point of view, we like the new Master- 
phone because of its sturdiness and 
neat appearance. Our troublemen 
like it because of the easy accessability 
of the wiring and the working parts 
of it." 


10. "| have been in the telephone 
business over 30 years and | consider 
the Masterphone and TRIAD circuit 
the greatest improvement in instru- 
ment design and circuit performance 
during the period." 


11. "The Masterphone is the best 


set money can buy.” 


12. "| will use many more Master- 
phones in the future." 


KELLOGG 


SWITCHBOARD AND SUPPLY COMPANY 


1066 West Adams Street 





When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 


= ° . - Chicago, Illinois 
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... and Western Electric wire armored submarine 
communication cable / , 

/ 
stands the abuse! ' 


When you require com. 
munication cable for under. 
waterservice—where trouble 
may result from a rocky bot- 
tom or strong currents — rely 
on Western Electric double ar. 
mored submarine cable for long, 
satisfactory service. Under less 
severe conditions, single armor 
proves sufficient. 
For crossing gullies, small streams 
or swamps, a light wire armored 
cable (Gully Type) is recommended 
as less expensive than the standard 
submarine design. 

These Western Electric submarine 
and gully type cables may be divided 
into three general classes: 

PAPER (1) High dielectric strength, tight core— 

INSULATED for use in comparatively long lengths 

CONDUCTORS where repair cost will be less than re- 
placement cost. 

(2) High dielectric strength, loose core— 

for use in comparatively short lengths, 
where high transmission efficiency and 
high dielectric strength are important. 
For example: A short crossing cable con- 
necting important open wire. 
(3) Single paper insulated, loose core— 
for use in comparatively short lengths, 
where high dielectric strength is not neces- 

sary. For example: A short crossing cable 

connecting land cable. 

For further information, write Graybar 
Electric, Graybar Building, New York — 


or telephone Graybar’s nearest branch. 


Sue PAPER WRAP 


LEAD SHEATH 









aoe 


Western Electric 


LEAD COVERED CABLE AND TELEPHONE APPARATUS 
Distributed by GRAYBAR Electric Company 


ASPHALT 
IMPREGNATED 
JUTE YARN 


STEEL WIRE 
ARMOR 





When communicating with Western Electric Co., please mention TELEPHONY 
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IN MEETING THE 
PUBLIC DEMAND... 





it Elkhart, Kansas, the Western Telephone 


Company have installed a Kellogg three position 


; , common battery manual switchboard to replace 
...for quicker, clearer, more accurate and absolutely magneto equipment. It is Exide equipped and 


dependable service, modern exchange equipment with its serge 575 Conall and 360 rural cctaphones 


common source of battery power is essential. 


Wherever the utmost dependability, long-life and freedom 
from care are the determining factors in the selection of 
storage batteries for common service, Exide Batteries are 





invariably used. 


Absolute dependability is the most important characteristic 
of Exide Batteries. They assure power when needed most— 
to the full extent of their capacity. This dependable power 
is of vital importance during emergencies. 


The operation of Exide Telephone Batteries used in common 
service will not be interfered with by interruptions and 


fluctuations in the A-C circuits. During emergencies they , 

will keep the majority of your lines in service. bs e 
Whether floated or cycle charged; whether the work is heavy 

or light, Exide Batteries mean satisfactory service. There BATTERIES 


is an Exide Battery for every telephone job—common bat- 


tery, emergency reserve, signaling, or P.B.X. FOR EVERY TELEPHONE USE 


THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 
THE WORLD’S LARGEST MANUFACTURERS OF STORAGE BATTERIES FOR EVERY PURPOSE 
Exide Batteries of Canada, Limited, Toronto 


When communicating with the Electric Storage Battery Co., please mention TELEPHONY 
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Type “E" Manufactured in All Sizes 


NEATLY DESIGNED. 


NUMEROUS KNOCKOUTS AT TOP 
AND BOTTOM. 


SCREW BINDING POSTS FOR DISTRIB- 
UTING WIRES. 


SOLDERING TERMINALS FOR CABLE 


WIRES. 
LR. 
¥ 


W4 D0 oun pant 


lectric Company 


3145 CARROLL AVE. 





CHICAGO, ILL. 





ee 


, val ge henge aera cut limbs 
3 from trees at a great 
height a tool is required 

that has the cutting blade 

securely fastened. This we 
claim for our No. 44 Pole 

Saw which is made in 

lengths from 6 to 16 feet. 


The 16-inch blade is fast- 
er ened rigidly to the head 
yO A and adjustable to three dif- 

ferent angles. It cannot 


BART LE | { loosen on the head because 
it is held in a truss-shaped 


form of stiff carbon steel 


brings them down A very fast cutting saw an 


most popular for line clear 






ance work. | 
Our No. 777 Two-Hand Pruner has long been the choice of Public 
Utilities. It has 26” white ash handles securely riveted to tool steel 
blade and hook. Why take chances? Wood handles make your tools safer. 
Write for free illustrated catalog showing complete line. 


BARTLETT MANUFACTURING CO. 
Box 51, 3003 E. Grand Blvd. Detroit, Michigan 











~~ 
SS Prevent Pole Accidents 
= 
with a fa 











SEYMOUR-SMITH ' 
TEST PIKE | 





Specialists in telephone - 
line clearing equipment. 
CONNECTICUT 


Detects weakened and rotted poles. / 
Assures safe climbing. Needed on i 
every service car. Supplied with oe 
jointed pole or fits our No. 2 Pruner | 
pole. ‘ | 
Made by } 
Seymour Smith & Son, Inc. lis: 





OAKVILLE - 











PaH PROCESS Poles 


Keep 
Maintenance 
Costs Down 


“Still in the Lead” 


CEDAR POLES 


for all requirements 


PAGE ano HILL CO. 


MINNEAPOLIS, MINN. 





Please mention TELEPHONY 





TELEPHONE THEORY 
and PRACTICE 


Complete . . . Up-To-Date 
By KEMPSTER B. MILLER 


Published in 3 volumes. Each volume sold sep- 
arately. Here is a complete and accurate set of books 
for the telephone man written by an authority on 
telephone practice and theory; a man connected with 
practical Telephony for 35 years. 


TELEPHONE THEORY AND PRACTICE 
Vol. 1—Theory and Elements 


Gives a simple foundation of elementary theory on which 
to base the extended discussion of practical phases of the 
industry in the other volumes. Covers such subjects as the 
science of sound, multi-frequercy alternating currents, ther- 
mionic emmission, etc., and includes a practical treatment 
of the elemental parts of telephone apparatus, such as coils, 
contacts, condensers, etc. 492 pages, 6 x 9. 272 illustra- 
tions, $5.00, 


Vol. 2—Manual Switching and Substation Equipment 


Describes the construction and operation of subscribers’ 
station and central station equipment used in manually-op- 
erated exchanges. The treatment is simple, practical and 
well-illustrated, covering the various types of instruments 
and switchboards in their entirety and also their component 
parts. Gives attention to special phases of central-office 
Practice, such as theory and practical details of current 
supply to all lines from a common source, etc. 439 pages, 
6 x 9, 327 illustrations, $5.00. 


Vol. 3—Automatic Switching and Auxiliary Equipment 


Gives a simple and thorough treatment of automatic 
switching beginning with a discussion of substation dials a 
exchange numbering planz and extending to a detailed de- 
scription of equipment and circuits for step-by-step, panel, 
rotary and all-relay systems. It also covers some auxiliary 
equipment common to both manually and automatically op- 
erated exchanges. 494 pages, 6 x 9, 287 illustrations, $5.00. 


TELEPHONY PUBLISHING CORPORATION 
Telephone Wabash 8604 608 S. Dearborn St., Chicago 
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